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MESSAGE FROM NI
A LEADER

during the period.

We maintained disciplined and sustainable growth, sup-
ported by strong underwriting practices, prudent risk
management, and a long-term strategic approach. Over
this period, the company achieved a Gross Written Pre-
mium CAGR of 5% and average ROE in the past 3 years
of 11.1%, while continuing to strengthen operational
efficiency, reserves, customer experience, and digital
transformation.

Alongside financial performance, we remained focused
on evolving as an organization. We invested in modern-
ization initiatives, enhanced internal departmental col-
laboration, and continued strengthening our position as
one of Bahrain's and Kuwait's leading insurers. Equally
important has been our focus on people and culture.
At BKIC, we firmly believe that long-term success is
driven not only by financial strength, but by engaged
employees, trusted relationships, and a shared sense of
purpose. The company has launched a graduate devel-
Chief Executive Officer and Board Member opment program to attract talented fresh-grads. The
company has also launched a Future leadership pro-
gram aimed at training and developing existing team

Honoring Our Roots, Shaping Our Future members to take on future senior roles.

The past few years have been among the most transfor- ~ Today, the region continues to navigate geopolitical and
mative in BKIC's history. As | reflect on our journey, | feel economic uncertainty. While such conditions naturally

Dr. Abdulla Sultan

Bahrain Kuwait Insurance Company

both proud of what the team has achieved and grate- create challenges for businesses and markets, they
ful to the people who made that progress possible. Our also reinforce the importance of resilience, adaptabil-
recent brand identity refinement represents more than ity, and long-term thinking. Bahrain has consistently
a visual evolution — it reflects our commitment to pre- demonstrated stability and institutional strength, and

serving BKIC's heritage of 50 years while strengthening at BKIC we continue to operate from a strong opera-
our alignment with GIG Group and positioning ourselves tional, financial, and technical position supported by
confidently for the future. diversification, disciplined governance, and an unwaver-

When | assumed the role of CEO on 1 April 2020 af- g commitment to our stakeholders.

ter joining the company in 2019, the world entered one  As we look ahead, our focus remains clear: sustainable
of the most uncertain periods in recent history. The  growth, innovation, customer-centricity, and continuous
COVID-19 pandemic challenged businesses across every  evolution in line with changing market expectations.
sector and tested organizations in ways few could have This is all reflected within the company’s approved
anticipated. For us at BKIC, the priority was clear from strategy which was named C1 (Customer 1st). The next
the beginning: protect our people, continue serving  few years will show a major shift in re-engineering pro-

our customers, and maintain business continuity while cesses and improving efficiency via digital means.

adapting quickly to changing circumstances. . . .
At the same time, we remain committed to the val-

That period reinforced several important leadership les- 65 that have defined BKIC for the past five decades
sons. We learned that resilience is built through agility, — trust, discipline, integrity, and people-first leadership.
teamwork, and trust. We accelerated digital capabilities, ) )

adapted operating models, and strengthened collabora- ~ One lesson | continue to value throughout my journey

tion across teams, but most importantly, we saw people IS that leadership begins with listening. Strong organi-
come together with a genuine sense of responsibility ~ Zations are built when people feel trusted, respected,
and unity. The experience reminded us that strong cul-  and empowered to contribute. No matter how much in-
tures are not built during easy periods, but during mo- dustries evolve, the human element will always remain
ments of uncertainty and pressure. at the center of long-term success.

Despite regional and global challenges, BKIC continued ~ Finally, i believe that success is built on both prepa-
progressing steadily between 2019 and 2025. The ac- ration and positive intent. Working with integrity and
quisition of Takaful Int'l Co in Bahrain with BKIC's own- good intentions brings lasting success. As part of GIG
ership now reaching ca. 88%, has given BKIC a competi- and Fairfax, we believe in Doing Good by Doing Well.
tive edge in Bahrain. The Kuwait operations of BKIC have This is a sentiment of our good intentions which runs
also remained stable and performed consistently well through our core essences as an organization.
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GIG-Egypt

Honored Leading Insurance Brokers and Strategic Partners

GIG-Egypt proudly recognized leading insurance
brokerage firms and key business partners in a
special ceremony celebrating their vital role in
supporting the company’s growth and achieving its
strategic objectives.

The event highlighted GIG-Egypt's appreciation
for the dedication, professionalism, and collabo-
rative efforts of these partners. By honoring bro-
kerage firms and strategic partners, the company
reaffirmed its commitment to fostering strong re-
lationships, driving excellence, and promoting sus-
tainable growth across the insurance ecosystem.

Gulf Insurance Group
Sponsored The CTO Forum in Algeria

sted in Yo
17 sl

Gulf Insurance Group proudly sponsored the Cyber The participation focused on raising awareness about
Security Meeting organized by CTO Forum Algeria, cyber insurance, cybersecurity risks, and risk man-
where the Group's team actively participated in both agement practices, reflecting GIG's growing role in
the conference and workshop sessions alongside IT supporting digital resilience and promoting cyberse-
managers and CISOs. curity awareness across the region.
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News & Events

GIG-Gulf's

2026 UAE VIP Brokers Event Strengthens Strategic Partnerships
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GIG-Gulf successfully hosted its 2026 UAE VIP Bro-
kers Event on January 21, 2026, at the prestigious
Armani Hotel Dubai. As brokers continue to represent
GIG-Gulf's most important distribution channel, this
annual event remains one of the company’s most
strategic gatherings. The event reflects GIG-Gulf's
continued commitment to Strengthened Strategic
Broker Partnership broker relationships while rein-
forcing its position as a regional leader defined by in-
novation, customer-centricity and market leadership.

This year, the event welcomed more than 400 guests,
achieving another record attendance gathering and
matching the success of previous years. The occasion
brought together valued broker partners, senior lead-
ership and key team members to create a platform
for networking, collaboration and strategic dialogue.
GIG-Gulf CEO Paul Adamson opened the event with
remarks focused on regional risks, the growing role
of artificial intelligence in insurance and the future
direction of the industry.

The main highlight was the keynote address deliv-
ered by GIG Group Chairman Bijan Khosrowshahi, who

"pﬁ"s,;‘.é‘ 2

shared valuable insights into regional opportunities,
business trends and the role of innovation in building
sustainable insurance solutions. This was followed by
a fireside chat with Hafize Gaye Erkan, Global Banking
and FinTech leader, discussing economic outlook and
regional perspectives. The broker-led Q&A session
moderated by Caroline Bertrand featured GIG-Gulf’s
Heads of Line of Business, who addressed important
topics including regulatory developments, healthcare
evolution, broker digitization, Artificial Intelligence
integration and emerging market trends.

The evening concluded with an awards ceremony
recognizing 21 outstanding broker partners for their
contributions and achievements. Distinguished Fair-
fax leaders were also in attendance, further under-
scoring the significance of the event. Guests enjoyed
amemorable evening experience featuring an impres-
sive light show and live saxophonist DJ performance.
The success of the event reflects the dedication and
collaboration of teams across GIG-Gulf and reinforces
the company’s ongoing commitment to innovation, re-
gional growth and customer-first insurance solutions.

Invested in You 3




GIG - Jordan

Celebrated the Efforts of Its Customer
Journey Members

GIG - Jordan acknowledged and celebrated its cus-
tomer journey members individually with apprecia-
tion for their efforts.
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Bahrain Kuwait

Insurance Co.

Participated in a Reception Hosted by the
Embassy of Kuwait

Bahrain Kuwait Insurance Company attended the
reception hosted by the Embassy of the State of
Kuwait in the Kingdom of Bahrain, during which the
company received recognition reflecting the strong
historical and fraternal relations between Bahrain
and Kuwait.

The occasion marked the 65th National Day and
the 35th Liberation Day of the State of Kuwait. The
participation reaffirmed the importance of bilater-
al cooperation and the strong ties shared between
the two countries across various sectors.

GIG-Kuwait

Offered Free Emergency Medical Insurance
Coverage for Customers Stranded Outside
of the State of Kuwait
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Based on its national responsibility and its ongo-
ing commitment to the safety and well-being of its
customers, and in light of the regional circumstanc-
es and the resulting disruption to travel, as well as
the closure of certain airspaces and border cross-
ings, Gulf Insurance Group - Kuwait announced the
provision of free emergency medical coverage for
all its customers stranded outside the State of Ku-
wait.

This initiative included all individual policyholders
without exception, in addition to individuals insured
under group health insurance policies, with a maxi-
mum Llimit of USD 3,000 per person, covering emer-
gency medical cases only.

Gulf Insurance Group - Kuwait affirmed that this
step reflected its firm commitment to stand by
its customers under all circumstances, embodying
its values of trust, care, and responsibility, and its
dedication to provide immediate support when cus-
tomers need it most.

GIG-Tiirkiye

Implemented Auto Insurance Enhancements

GIG-Turkiye implemented several enhancements to
its comprehensive auto insurance products.

Key Loss Coverage was increased from 15000 TL
to the vehicle's market value. The insured age limit
was extended from 75 to 80 years.

The quotation period for previously uninsured cus-
tomers was extended to 180 days. The vehicle age
limit in the Alternative Comprehensive Insurance
product was increased from 15 to 25 years broad-
ening coverage.




GIG-Egypt Life Takaful

Received the Cambridge Award for
Excellence in Islamic Asset Management
2026

_—na

GIG-Egypt Life Takaful celebrated a major achieve-
ment after the Makaseb GIG Islamic Fund - Takaful
Hayah received the Cambridge Award for Excel-
lence in Islamic Asset Management in Egypt for
2026.

The award reflected the company’s commitment to
delivering innovative Shari'a-compliant investment
solutions while strengthening its position within
the Islamic finance sector in Egypt. It also high-
lighted the company’s continuous focus on innova-
tion, excellence, and building long-term trust with
customers and stakeholders.
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GIG-Kuwait Takaful
Hosted Ambassador of the Republic of EL
Salvador at Its Headquarters

L

During the month of March, GIG-Kuwait Takaful
was honored to receive Juan Carlos Staben Boillat
at its headquarters. His Excellency entrusted the
company to serve as the risk carrier for all embas-
sy assets and personnel, providing comprehensive
insurance coverage for the Embassy of the Repub-
lic of El Salvador in Kuwait.

Takaful International
Participated in Al Baraka Bank Auto Fair

GIGH

BAHRAIN
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TAKAFUL INTERNATION

Takaful International Company participated in the
Auto Fair organized by Al Baraka Islamic Bank,
where the company showcased its range of insur-
ance solutions and engaged with customers and
visitors throughout the event.

The participation provided an opportunity to
strengthen customer engagement and highlight
the company’s insurance offerings tailored to meet
different customer needs. Representatives from
the company interacted with visitors and intro-
duced accessible insurance solutions designed to
enhance customer experience.

The participation reflected the company’s contin-
ued commitment to strengthening strategic part-
nerships and maintaining an active presence in
community and business events across the King-
dom.

Invested in You 5




GIG-Jordan

Celebrated Jordanian Flag Day

GIG-Jordan celebrated Jordanian Flag Day as a na-
tional moment that reflects identity, history and
shared values. The occasion highlighted the pride
carried in the flag that unites Jordanians every-
where under one symbol.

GIG-Jordan marked this day by reaffirming their
loyalty to Jordan and their commitment to serving
the community with integrity and dedication.
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Bahrain Kuwait
Insurance Co. and
Takaful International

Conducted Project Management Team-
Building Exercise

Bahrain Kuwait Insurance Company and Takaful
International, in collaboration with the Bahrain In-
stitute of Banking and Finance (BIBF), conducted
a Project Management team-building exercise as
part of ongoing employee development initiatives.

The one-day programme brought together 32 em-
ployees from different organizational levels, includ-
ing senior management. The exercise was designed
to strengthen teamwork, collaboration, and the
practical application of project management con-
cepts within an interactive learning environment.

The initiative reflected both organizations' commit-
ment to continuous professional development and
enhanced employee capabilities through practical
and engaging training programmes.

GIG-Egypt

Won Prestigious Finance Derivative
Awards 2026

FD FINANCE
DERIVATIVE

Trusted Insights. Global Impacts

GIG-Egypt is proud to announce that it has been
honored with two prestigious awards from Finance
Derivatives Magazine 2026:

« Best Insurance CEO Egypt 2026 - awarded to
Mr. Alaa ELl Zoheiry

« Best General Insurance Company Egypt 2026 -
awarded to GIG-Egypt

These awards recognize GIG-Egypt's outstanding

performance, leadership, and innovation in the

insurance sector. They highlight the company’s

commitment to excellence, customer service, and

industry leadership, strengthening its reputation

both nationally and internationally.

Congratulations to Mr. Alaa El Zoheiry and the en-
tire GIG-Egypt team for this remarkable achieve-
ment!

GIG - Jordan

Named “General Insurance Company of the
Year 2025"

GIG - Jordan concluded the year 2025 with an
achievement that truly made a difference. GIG Jor-
dan has been awarded the “General Insurance Com-
pany of the Year” by MEIR Magazine, a leading re-
gional publication, reaffirming its leadership in the
insurance sector and strengthening its presence as
a distinguished regional insurer.




Takaful International

Appointed Mr. Yousif Al Hamar as Director,
Personal Lines & Quality Control

Takaful International Company
announced the appointment of
Mr. Yousif Al Hamar as Director
of Personal Lines and Quali-
ty Control effective November
2025 as part of the company’s
strategic development and ex-
pansion plans.

Mr. Al Hamar previously served as Head of Takaf-
ul and Retakaful Firms Supervision at the Central
Bank of Bahrain, where he played an important role
in strengthening regulatory oversight, developing
supervisory frameworks, and supporting the sus-
tainable growth of the Islamic insurance sector in
Bahrain. He also served as Secretary of the Motor
Accident Claims Compensation Fund Board over-
seeing governance, claims, and investment affairs.

Mr. Al Hamar holds a master’s degree in Islamic Fi-
nance from Coventry University in the United King-
dom and holds several professional qualifications,
including the Associate of the Chartered Insurance
Institute (ACII), Chartered Insurance Practitioner
designation, and the Level 7 Certificate in Strate-
gic Management and Leadership Practice from the
Chartered Management Institute.

The appointment reflected the company’s commit-
ment to strengthen leadership capabilities to sup-
port future business growth through experienced
industry professionals.

GIG Connect | August 2026 News & Events

GIG-Jordan

Enhances Digital Payment Through Jordan
Kuwait Bank Partnership

TN

GIG-Jordan signed an agreement with Jordan Ku-
wait Bank to activate instant payment services
through CliQ, aiming to accelerate payment and
settlement processes and enhance financial effi-
ciency. This step supports digital transformation
efforts and improved service quality and cash flow
management.

GIG-Egypt

Showcased Innovative Solutions at
Cairo ICT 2025

GIG-Egypt made a standout appearance at Cairo ICT
2025, showcasing innovative digital insurance solu-
tions for visitors. The company showcased a re-
al-environment simulation of its digital branch, al-
lowing attendees to explore how digital
transformation is reshaping insurance services. Vis-
itors also enjoyed a light interactive game designed
to test insurance awareness, fully aligned with the
ongoing insurance awareness campaign by IFE and

FRA, “Jolll (jo iatim it Jgll yol.”

The company was honored to host His Excellency
Dr. Mohamed Farid, Minister of Investment and For-
eign Trade and former Chairman of the Financial
Regulatory Authority, at its booth, accompanied
by Managing Director Mr. Alaa El Zoheiry. The vis-
it reflected strong alignment between GIG-Egypt's
technological initiatives, its expansion strategy, and
the FRA's vision for accelerating digital transforma-
tion in the non-banking financial sector.

In recognition of its impactful participation, GIG-
Egypt was featured on the official page of the Cab-
inet of Egypt, highlighting the company’s role in
advancing digital transformation in insurance and
its contribution to the broader financial technology
ecosystem.

Invested in You 7
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GIG-Egypt Life Takaful

Participated in Al Baraka Bank Annual Event

GIG-Egypt Life Takaful participated in the annu-
al event organized in collaboration with Al Bara-
ka Bank, reinforcing the strategic partnership and
shared commitment to growth and value creation
between both organizations.

The event provided an opportunity to strengthen
communication, align strategic priorities, and en-
hance collaboration between both parties. It also
reflected the continued focus on building long-
term partnerships that support sustainable growth
and mutual success.

GIG-Jordan

Insurance Mentor of the Year 2026

The team at Gulf Insurance Group - Jordan extended its
warmest congratulations to CEO Dr. Ali Wazaney on win-

!Tey-@ ning the Insurance Mentor of the Year 2026 award at the

mena MENA Intelligent Insurer Awards in Dubai. This recognition

reflected a well-established leadership approach based on

I\)' ';\Jil\?’r"‘”‘ ey g o corporate professionalism and a commitment to develop-
Mentor of the Ye: 5 | ing talent and leadership within the insurance sector.

Congratulations, Dr. Ali, and best wishes for continued suc-
cess.
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GIG-Gulf

UAE Corporate Induction Welcomed New
Talent

GIG-Gulf conducted its “Get into the Groove” corpo-
rate induction on January 28, 2026, welcoming 24
new colleagues in the UAE. This initiative reflect-
ed the company'’s structured onboarding approach
and commitment to integrate new employees ef-
fectively into the organization.

The new joiners represented a diverse group of
nationalities including Emiratis, Indians, French, Co-
lombian, Egyptian, Palestinian and Pakistani em-
ployees. This diversity highlights GIG-Gulf's inclu-
sive culture and its ability to attract talent from
various backgrounds.

The session featured a welcome address by Chief
HR and Marketing Officer Caroline Bertrand, who
introduced the company’s culture, work environ-
ment and growth opportunities. The program in-
cluded interactive sessions led by representatives
from Digital, Risk, Commercial Lines and Informa-
tion Security functions.

Feedback from participants reflected high satisfac-
tion levels, with strong engagement and improved
clarity regarding roles and expectations. GIG-Gulf
continues to emphasize the importance of effec-
tive onboarding in supporting employee success
and long-term development.
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GIG-Kuwait Takaful

Continued Its Partnership with Auto
World Show

M
&
ng
L & o
GIG-Kuwait Takaful continued its bi-annual partner-
ship with Auto World Show through participation in
its spring car exhibition, recognized as the largest
car expo held in Kuwait. The company participat-
ed with a state-of-the-art booth aligned with the
automotive theme of the ex-

hibition, where its motor in- [~ N
surance sales team present- :
ed a wide range of vehicle
insurance solutions tailored
to meet customer needs and
allowed visitors to explore vt

the latest offers and services | POSTSHIEED O INUARY 22
provided by the company. p )
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Bahrain Kuwait Insurance Co.

Announced the Promotion of Mr. Mohamed Al-Meraj to General Manager

"1 Bahrain Kuwait Insurance Com-
pany announced the promotion
of Mr. Mohamed Al-Meraj to the
position of General Manager.
The promotion recognized his
contributions, leadership, and
continued commitment to the
company'’s strategic objectives.

Commenting on the appoint-
ment, Chief Executive Officer Dr. Abdulla Sultan
stated that Mr. Mohamed Al-Meraj's promotion rep-

resented a testament to his dedication, leadership,
and significant contribution to Bahrain Kuwait Insur-
ance Company. He also expressed confidence that
Mr. Al-Meraj's strategic mindset and commitment to
excellence would continue to support the company'’s
growth and future achievements.

The appointment highlighted the company’s focus on
recognising internal talent and strengthening leader-
ship capabilities to support sustainable development
and operational excellence.

Invested in You )
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GIG-Gulf

Launched Broker Newsletter to
Strengthen Partnerships

GIG-Gulf introduced its Broker Newsletter as a stra-
tegic communication initiative aimed at strength-
ening relationships with brokers and providing rel-
evant market insights. This initiative reflects the
company’s commitment to enhancing engagement
with its key distribution partners.

The newsletter delivers tailored content for each
market, ensuring that insights and updates are
aligned with local developments and opportunities.
It was first piloted in Oman, where it received pos-
itive feedback.

Following its success, the initiative has been ex-
panded to the UAE, Bahrain and Qatar, reinforcing
GIG-Gulf's focus on transparent communication
and collaboration.

The Broker Newsletter serves as a platform to
share business updates, product insights and mar-
ket trends, to support brokers enhance their client
engagement and performance.

Gulf Insurance Group

Conducted Regional Claims Workshop in

Gulf Insurance Group conducted a two-day Claims
Workshop in Amman, hosted by GIG-Jordan on Jan-
uary 27 and 28, 2026. The workshop brought to-
gether claims executives from across the Group’s
subsidiaries with the aim to strengthen collabora-
tions ,share expertise and enhance claims handling
practices across different markets.

The workshop provided a valuable platform for
networking and discussing the types and impact
of claims affecting local markets. Industry experts
from Swiss Re, Matthews Daniel, and Arab Loss Ad-
justers delivered insightful sessions covering ex-
pertise in claims handling and industry’s best prac-
tices. In addition, claims executives from the Group
companies presented major claims handled within
their respective markets, creating highly interac-
tive and thought-provoking discussions.

The event also focused on identifying strategies to
further strengthen underwriting practices within
Property, Engineering, and General Accident lines.
As the first Claims Workshop organized by the
Group, the initiative received very positive feedback
from participants through a post-workshop survey,
reflecting the success and value of the event.

GIG-Egypt Life Takaful

CEO Featured on The CEO Network

SAMEH ANAS

GIG-Egypt Life Takaful's CEO, Sameh Anas, was fea-
tured on The CEO Network in recognition of his lead-
ership journey and contributions to the insurance
sector. During the feature, he shared insightful per-
spectives on leadership, innovation, and the future of
the insurance industry, highlighting the growing role

of innovation in supporting the development and sus-
tainability of Takaful insurance solutions.

Sameh Anas has built a distinguished professional ca-
reer spanning several years in insurance and strategic
management, during which he held multiple leader-
ship positions that strengthened his expertise in driv-
ing organizational transformation and operational ex-
cellence. His leadership approach combines strategic
vision with adaptability, while focusing on empower-
ing teams, enhancing efficiency, and delivering long-
term value to customers and partners.

The feature reflected the broader strategic direction
of GIG-Egypt Life Takaful and its continued commit-
ment to innovation, sustainable growth, and deliver-
ing future-focused insurance solutions that strength-
en its position within the market.
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GIG-Egypt Life Takaful

Participated in the KFH Annual Event

GIG-Egypt Life Takaful participated in the annual
event organized by Kuwait Finance House - Egypt
(KFH), in celebration of the successful partnership
and shared achievements between both organiza-
tions.

The event highlighted the strength of collaboration
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and the positive results achieved through joint ef-
forts, while reinforcing the strategic relationship be-
tween GIG-Egypt Life Takaful and KFH. It also pro-
vided an opportunity to strengthen communication
and support future growth and cooperation between
both parties.

GIG-Kuwait Takaful participated in the Insurance Expo
organized by Kuwait Gulf Oil Company, where it show-
cased a comprehensive range of insurance solutions,
reinforced its commitment to serve both individual
and corporate clients. The
expo provided an excellent
platform to engage directly
with employees and visitors,
raised awareness about key
insurance products, and of-
fered personalized consul- ! 3
tations, reflecting the com- @-: (g “:
pany’s focus on accessibility, | postsHAREDON JANUARY 22
customer education and tai- BY GIBTAKAFUL
lored coverage solutions.
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GIG-Gulf

Appointed New Chief Commercial Lines
Officer

GIG-Gulf  announced
the appointment of
Thameur Zghal as Chief
Commercial Lines Of-
ficer, effective Febru-
ary 16, 2026, subject
to regulatory approv-
al. This appointment
follows a structured
succession planning
process conducted in
coordination with shareholder Fairfax.

Thameur Zghal has been with GIG-Gulf since 2014
and has reported directly to the CEO since 2018.
He is a recognized member of the leadership team
across GIG-Gulf, GIG Group and Fairfax, and cur-
rently serves as the appointed Risk Management
lead across UAE, Qatar and Bahrain.

With over 17 years of experience in the insurance
industry, Thameur has held several actuarial roles
including positions at Mazars and AXA Reinsurance.
He holds an engineering degree in statistics and
economics and a master’s degree in financial math-
ematics.
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GIG-Egypt

The Visit of The General Arab Insurance
Federation to GIG-Egypt’s Head Office

W,

Mr. Nasser Salem Al Busaidi, President of the Gener-
al Arab Insurance Federation, and Mr. Chakib Abou-
zaid, Secretary General of the Federation, visited
the head office of GIG-Egypt. During the visit, they
met with Mr. Alaa El Zoheiry, Managing Director.

GIG-Egypt
Sponsored Phase Two of Egyptian
National Insurance Awareness Campaign

@
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GIG-Egypt proudly sponsored the launch of the
second phase of the national insurance awareness
campaign, organized by the Financial Regulatory
Authority (FRA) in cooperation with the Insurers
Federation of Egypt (IFE) and leading insurance
companies in Egypt.

The campaign aimed to raise public understanding
of insurance, promote its importance across the
Egyptian market, and strengthen the culture of fi-
nancial and insurance literacy. GIG-Egypt's partici-
pation reflected its commitment to advance aware-
ness, education, and accessible insurance solutions
for individuals and businesses alike.




GIG-Gulf

Enhanced Customer Experience with
WhatsApp Bot Upgrade

GIG-Gulf successfully completed the enhancement
of its WhatsApp scripted bot across all major mar-
kets, marking a significant milestone in improving
customer experience. The upgraded solution sup-
ports key customer journeys across Motor, Travel,
Home, Health, Personal Accident, Relocation and
Golf.

The rollout was implemented in phases, with Bah-
rain going live in April, followed by Oman in Sep-
tember, UAE on October 20 and Qatar on October
27. This phased approach enabled performance
analysis and continuous improvement throughout
the deployment.

The enhanced bot features intelligent and con-
text-aware question flows, enabling faster and
more accurate customer interactions. It supports
agents by providing precise information, while guid-
ing customers towards self-service options such as
the MyGIG Car portal and FAQs.

E— 00
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Gulf Insurance Group
Hosted Regional Life Reinsurance
Workshop

Gulf Insurance Group hosted a two-day Life Re-
insurance Umbrella Treaty Workshop in Kuwait,
bringing together representatives from subsid-
iaries across the Group alongside global partners
including Gen Re, Hannover Re, and Nasco Broker.
The workshop focused on strengthening collabora-
tion, enhancing technical knowledge exchange, and
supporting shared growth opportunities across re-
gional operations.

The event reflected GIG's continued commitment
to foster strong partnerships and create platforms
that encourage learning, innovation, and closer co-
operation between its subsidiaries and internation-
al partners within the insurance sector.

GIG-Kuwait Takaful

Participated for the First Time in Kuwait Marine Show at Al Khiran Mall

I

GIG-Kuwait Takaful participated for the first time in
the Kuwait Marine Show, the largest yacht and boat
exhibition in Kuwait, held at Al Khiran Mall. A ma-
rine-themed booth was set up
and attended by the company'’s
marine insurance team, which
provided awareness on marine
insurance products and present-
ed special offers to visitors, high- it
lighting the company’s expertise | pesrsuuseoonresmuan2
in marine insurance solutions. \ b s )

———————,

Invested in You




News & Events GIG Connect | August 2026

Gulf Insurance Group (c] [cl F-4T/4 1
Hosted GIG Tech Summit 2025 in Istanbul a Gold Sponsor of Cairo's 16th Kuwait Week

Gulf Insurance Group suc-
cessfully hosted the GIG
Tech Summit 2025 in Is-
tanbul, bringing together
technology leaders and
d specialists from across
the Group for a collabora- N
| tive and forward-looking J AN\ A1
workshop focused on the GIG-Egypt participated as a gold sponsor and ex-
future of insurance tech- hibitor in the 16th Kuwait Week in Cairo, a three-
nology. day event recognized as one of the leading annual
platforms that strengthen economic, cultural, and
investment ties between Egypt and Kuwait. Held
under high-level patronage, the event brought to-
gether government entities, private sector leaders,
and investors from both countries.

J The summit provided a

valuable platform for ex-
changing ideas, discussing innovation, and explor-
ing emerging technologies that will continue shap-
ing the future of the insurance industry across the

region. The event was also honored by the presence of His

Excellency Ghanem Saqr Al-Ghanem, Kuwait Am-
bassador in Egypt and Permanent Representative
to the Arab League, who visited GIG-Egypt’'s hall,
commending the company’s role and active partic-
ipation in the event while highlighting the strong
bilateral relations and collaboration between the
two nations.
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GIG-Jordan

Continues to solidify its leading position in the insurance sector

This achievement further underscores the company’s
strength, following its receipt for the second consec-
utive year of the highest credit rating in the Jordani-
an market, A- (Excellent), from the global rating agen-
cy AM Best. This reflected the strength of its financial
position, the efficiency of its risk management sys-
tem, and its long-term stability.

In terms of innovation, the company continues to lead
the way in digital transformation through high-qual-
ity solutions, including the GIG AutoParts platform,
the integrated digital platform for medical insurance,
and the Yalla GIG loyalty program. Furthermore, its
partnership with Zain Jordan to launch the first digi-
tal insurance platform of its kind in the Kingdom (In-
surTech) positioned the company at the forefront of
technological advancement in the insurance sector.

Today, GIG-Jordan represents more than just an in-
surance company; it is 2 model of innovation, strong
financial performance, and advanced digital trans-
formation, solidifying its position as the most trust-
ed partner in the insurance sector in Jordan and the
region.

GIG-Jordan reinforced its Leadership in the Insurance
Sector After Winning the General Insurance Company
of the Year Award (2025) from Middle East Insurance
Review (MEIR), one of the most prominent regional
publications serving the insurance sector in the Mid-
dle East and North Africa. This recognition reflected
the company'’s excellence in digital innovation and its
superior financial performance.

LE EAST
“E INDUSTRY
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GIG-Kuwait Takaful

Received Two Honors at The Global
Economics Awards 2025

GIG-Kuwait Takaful received two prestigious rec-
ognitions at The Global Economics Awards 2025,
winning the “Leading Takaful Insurer” award, while
Mubarak Al Ayyar was honored with the “Best
Emerging Takaful CEO” award. The award ceremony
took place in January 2026 in Dubai.
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GIG - Jordan

Opened a New Branch in Jabal
Amman - 2nd Circle

GIG - Jordan opened a new branch in Jabal Amman
- 2nd Circle, reflecting the company’s efforts to en-
hance customer proximity and provide advanced
insurance services that meet evolving needs. This
step is part of its ongoing growth strategy and
commitment to deliver an improved customer ex-
perience, supported by its strong achievements
and high credit rating.

GIG-Egypt Life Takaful
Participated in Sharm Rendezvous 2026

GIG-Egypt Life Takaful participated in the Sharm
Rendezvous event held in Sharm ELl Sheikh, one
of the insurance sector’s key regional gatherings.
The participation provided an opportunity to en-
gage with industry leaders and professionals to
exchange insights and expertise on the latest de-
velopments within the market.

The event also contributed to strengthen profes-
sional relationships, enhance the company’s mar-
ket presence, and increase its visibility within the
insurance industry through active participation and
networking opportunities.

GIG-Egypt

Sponsored Mehwar TV
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Through its sponsorship of Mehwar TV, GIG-Egypt
promoted public awareness about insurance and
highlighted its wide range of innovative insurance
products. The sponsorship emphasized the compa-
ny's commitment to educate the community on the
benefits of insurance and provide accessible solu-
tions for both individuals and businesses.




GIG Connect | August 2026 News & Events

GIG-Egypt Life Takaful

Launched a Life Insurance Awareness Campaign

GIGE

-

it's a plan that starts with life insurance. g

GIG-Egypt Life Takaful launched a comprehensive life
insurance awareness campaign as part of its strategy
to strengthen insurance awareness and promote fi-
nancial literacy within the community. The campaign
reflected the company’s commitment to support indi-
viduals and help them build a more secure and stable
financial future through increased awareness of the
importance of life insurance.

During the first phase of the campaign, the com-
pany implemented an active communication plan

plin o Jua>g)
Silun) 3inll g3 S yu0

who will support your family?

across social media platforms, includ-
ing LinkedIin and Facebook, through
educational content presented in a
simple and relatable manner to help
audiences better understand the con-
cept and benefits of life insurance in
everyday life.

The campaign was further supported
by engaging visual content and hu-
man-centered messaging designed to
strengthen communication with the
audience and deliver meaningful and
value-driven interactions.

it's security for your family.

GIG-Gulf

Won Two Prestigious Awards at the 2026 MENA Il Awards

GIG-Gulf was recognized at the Intelligent Insurer’s
2026 MENA Il Awards on February 6, 2026, securing
two major industry distinctions: Digital Transforma-
tion of the Year and Personal Lines Insurer of the Year.

The company was also highly commended in the cat-
egories of Commercial Lines Insurer of the Year and
Health Insurer of the Year. This recognition followed
GIG-Gulf's previous success in winning Health Insurer
of the Year for the past two consecutive years.

The judges praised GIG-Gulf's comprehensive digital
transformation journey, highlighting its Al-driven un-
derwriting and claims capabilities, strong customer
focus and technological resilience. The company’s
Personal Lines offering was recognized for delivering
seamless digital experiences and innovative tailored
solutions.

These achievements reflect the dedication, innovation
and collaboration demonstrated across GIG-Gulf. The
awards reinforce the company’s position as a leading
insurance provider in the region and serve as a strong
start to 2026.

Invested in You
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GIG-Egypt Life Takaful

Organized an Annual Event with NBK Egypt

GIG-Egypt Life Takaful organized its annual event in
collaboration with the National Bank of Kuwait (NBK)
Egypt to celebrate the strong partnership and suc-
cessful collaboration between both organizations.
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The event reflected the strength of the strategic
relationship and highlighted the achievements ac-
complished through continued cooperation and joint
efforts. It also reinforced mutual trust while open-
ing new opportunities for future collaboration and
growth.

The gathering further served as a valuable platform
for communication and relationship-building, support-
ing the company’s market presence and expanding its
professional network in line with its commitment to
strengthening strategic partnerships.

GIG-Jordan

Hosted the 2026 Claims Workshop

GIG-Jordan organized the 2026 Claims Workshop
over two days at the Mévenpick Hotel in Amman, with
participation from Gulf Insurance Group companies
across the region. The workshop focused on prop-
erty and global engineering insurance claims, high-
lighting best practices, key challenges, and effective

claims management and settlement. It also promoted
knowledge sharing and greater alignment of claims
practices in line with global insurance industry devel-
opments.

/




GIG-Gulf

Hosted “Get into the Groove!” Corporate Induction in Bahrain

GIG-Gulf successfully conducted its final “Get into the
Groove!” corporate induction session of the year on
November 5 in Bahrain, welcoming new colleagues
into an engaging and dynamic learning environment.
This initiative reflects the company’s structured ap-
proach to onboarding and its commitment to foster-
ing a culture where employees feel informed, con-
nected and empowered from the outset.

The session commenced with a welcome address from
GIG-Gulf CEO Paul Adamson, who shared his vision for

a workplace where individuals can thrive and contrib-
ute meaningfully to the organization’s success. The
session encouraged active participation, with new
joiners raising thoughtful questions that contributed
to constructive discussions and demonstrated strong
engagement.

The program featured contributions from several col-
leagues across the business. Juary Mendoza shared
insights on team engagement within the Contact
Center, while Sanish Mathew provided an overview of
Employee Benefits operations, products and services.
Ahmed Marhamat Jahromi delivered perspectives on
the broader business landscape and company culture,
and Diwakar Nath Pandey emphasized the impor-
tance of physical security and individual responsibili-
ty in safeguarding company systems and data.

Co-facilitated by Arnold and Pooja from HR Talent
and Development, the session created an interactive
and positive learning experience. The event reflects
GIG-Gulf's continued investment in talent develop-
ment and its commitment to ensuring that new em-
ployees begin their journey with clarity, confidence
and a strong sense of belonging.
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GIG-Egypt Life Takaful

Held Its Bancassurance Annual Event

GIG-Egypt Life Takaful organized its annual Bancas-
surance event to recognize outstanding performance
and key achievements across the bancassurance
channel. The event highlighted excellence, dedica-
tion, and leadership demonstrated by different teams
throughout the year.

The gathering celebrated the contributions and ef-
forts that supported business growth and strength-
ened overall performance within the bancassurance
function. It also reflected the company’s commitment
to sustainable success, teamwork, and continuous
collaboration across all departments and partners.

GIG-Egypt Life Takaful

Redesigned the Dokki Branch Identity

V, " o _ GIG-Egypt Life Takaf-
] % ul completed the re-
M design of its Dokki
| branch identity as
) part of its ongoing
" efforts to enhance
the work environment and elevate the customer
experience. The project reflected a modern and
innovative vision focused on quality, functionality,
and corporate identity integration.

The Marketing and Corporate Communications
team led the project from the initial concept devel-
opment stage through design execution and final
implementation on-site. The redesign aimed to cre-
ate a fully integrated branch experience that re-
flects the company’s identity across all visual and
functional elements.

The new branch design introduced a modern and
customer-centric environment that enhanced in-
teraction within the branch, improved employ-
ee experience, and contributed to create a more
positive atmosphere directly reflected in service
quality. The project highlighted the creativity and
professionalism of the Marketing and Corporate
Communications team in transforming vision into
reality.
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GIG-Algeria
Strengthened Fire Safety Awareness Through
Evacuation Drill

In February 2026, GIG-Algeria conducted a fire
safety awareness session for its employees, fol-
lowed by an evacuation drill aimed at reinforcing
the appropriate actions and behaviors to adopt in
case of emergency.

This initiative formed a part of preventive and reg-
ulatory approach that was carried out on an an-
nual basis, with the objective of equipping employ-
ees with the right reflexes in the event of a fire.
By actively involving staff in practical exercises,
the company ensured a better level of prepared-
ness and contributes to maintaining a safe working
environment.

Through such initiatives, GIG-Algeria reaffirmed its
commitment to ensure the safety and protection
of all its employees.

Sustainability & Impact

Bahrain Kuwait Insurance
Company and Takaful

International
Celebrated Bahrain National Day

On the occasion of Bahrain National Day, Bahrain
Kuwait Insurance Company and Takaful Interna-
tional Company expressed pride in celebrating this
national occasion and reaffirmed their commitment
to supporting the Kingdom'’s continued growth and
prosperity.

The companies also shared in the nation’s celebra-
tions and highlighted the importance of national
unity, progress, and ongoing contribution toward
the development of the Kingdom of Bahrain.

Gulf Insurance Group
Supported the Al Arfaj Flower Initiative

Gulf Insurance Group
proudly supported the
Al Arfaj Flower initia-
tive, a symbol of re-
silience, strength, and
appreciation for those

- -
standing on the front
lines. The initiative re-

flected values of unity

and solidarity while honoring the dedication of in-
dividuals who continue serving their communities
with commitment and courage.

—
-

Through this support, the Group reaffirmed its com-
mitment to community-driven initiatives that pro-
mote appreciation, compassion, and social respon-
sibility during challenging times.

Invested in You
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Bahrain Kuwait Insurance
Co. (Kuwait Office)

Celebrated Employee of the Year
CEO Award

Bahrain Kuwait Insurance Co. (Kuwait Office) rec-
ognized one of its employees for exceptional per-
formance and dedication by awarding him the
Employee of the Year 2025 title alongside the dis-
tinguished CEO Award.

The recognition highlighted the employees’ out-
standing contributions and continued commitment
to excellence in their role. Their dedication not
only delivered strong results but also established
a benchmark for professionalism and high perfor-
mance within the organization.

The award reflected the employees' consistent ef-
forts and ability to embody the company’s core val-
ues in day-to-day operations. The achievement also
served as a source of inspiration for colleagues and
reinforced the organization’s culture of recognizing
and rewarding excellence.

This recognition further demonstrated Bahrain Ku-
wait Insurance Co.'s ongoing commitment to foster-
ing a positive, motivating, and performance-driven
work environment that values employee contribu-
tions and achievements.
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Bahrain Kuwait Insurance
Co. and Takaful
International Co.

Donated Ramadan Groceries to Al Sanabel
Orphans Care Society

Ji: ".;'E
Al il ica e
Al Sanubsel rpbans Cuse Socicty

In the spirit of giving during the holy month of Ra-
madan, Bahrain Kuwait Insurance Company and
Takaful International Company donated Ramadan
grocery supplies to Al Sanabel Orphans Care So-
ciety as part of their ongoing commitment to sup-
porting the community and promote social solidar-

ity.

The initiative aimed to support families and chil-
dren under the society’s care by providing essential
food supplies during Ramadan. It also reflected the
companies’ commitment to social responsibility ini-
tiatives that contribute positively to the wellbeing
of the community.

The donation further highlighted the importance of
collaboration between private sector institutions
and charitable organizations in supporting human-
itarian and social initiatives across the Kingdom of
Bahrain.

GIG-Jordan
Supported the Jordan Deaf Sports Federation

—

GIG-Jordan supported the Jordan Deaf Sports Fed-
eration and organized the “Turood Al Khair” initia-
tive at Al Hussein School for the Deaf Association,
reflecting its commitment to inclusion and mean-
ingful community support.

GIG-Kuwait

Distributed 500 Meals During Ramadan

As part of GIG-Kuwait's commitment to giving back
to the community, 500 meals were distributed to
the less fortunate during the Holy Month of Rama-
dan.




GIG-Egypt

Annual Ramadan Iftar 2026

GIG-Egypt celebrated its annual Ramadan Iftar, hon-
oring several insurance brokerage firms and individu-
al brokers for their vital role as key partners in sup-
porting the company’s strategic plans and achieving
its objectives.

The event also recognized outstanding employees for
their exceptional performance and dedication, reaf-
firming the company’s belief that human capital is
the cornerstone of sustainable growth.

Mr. Alaa El Zoheiry, Managing Director, expressed
pride in the strong partnerships uniting the compa-
ny with its brokers, highlighting that the company'’s
achievements are the result of collaborative efforts,
continuous teamwork, and the dedication of employ-
ees driving its growth journey forward.

Approximately 1,400 guests attended the event, in-
cluding key clients, brokerage firm representatives,

individual brokers, company leadership, employees,
and several former colleagues who joined the cele-
bration after completing their professional journey.
The evening reflected a strong sense of belonging
and the deep partnerships within the insurance com-
munity.
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GIG-Algeria

Promoted Employee Well-being Through On-site Physiotherapy Initiative

%m 5
4

As part of its commitment to fostering a healthy and
supportive work environment, GIG-Algeria organized
an on-site physiotherapy session in December 2025,
offering individual consultations to its employees.

Individual consultations
for GIG Algeria employees.

Awareness around
musculoskeletal health.

Personalized advice on
® ergonomics and proper
working posture.

This initiative aimed to raise aware-
ness around musculoskeletal
health by enabling employees to
assess potential pain related to
daily work activities, particularly
in the back, neck, and shoulders.
Participants also received person-
alized advice on ergonomics and
proper working posture, along with
simple exercises designed to pre-
vent musculoskeletal disorders.

Through this initiative, GIG-Algeria
continues to place employee well-being at the heart
of its priorities, promoting healthier work habits and
contribute to a more balanced workplace environ-
ment.

Invested in You
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GIG-Gulf

Employees Participated in Muscat Marathon
2026

GIG-Gulf employees participated in the Muscat
Marathon held on January 23 and 24, 2026, repre-
senting the company across multiple race catego-
ries. The event included both 10 kilometer and 21
kilometer races.

The participation demonstrated strong employee
engagement and commitment to health and fit-
ness. Employees represented GIG-Gulf with energy
and professionalism throughout the event.

The marathon provided an opportunity to promote
physical wellbeing while strengthening team spirit
among participants. Events of this nature support
employee engagement beyond the workplace.

GIG-Gulf commends all participants for their ef-
forts and continued commitment to maintain an
active and healthy lifestyle.

GIG-Saudi

Hosted Annual Ramadan Iftar for Employees

\_Sgi.u.:JL_._'.\_s'lv_-.J-ngl

GIG-Saudi organized its annual Ramadan Iftar gath-
ering for employees as part of its ongoing efforts
to strengthen employee engagement and foster a
positive workplace culture. The gathering provided
an opportunity for colleagues to connect in a wel-
coming Ramadan atmosphere that reflected the
values of unity, appreciation, and teamwork across
the organization.
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GIG-Kuwait Takaful

Offered 50% Insurance Discount for Kuwait's
Frontline Heroes
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GIG-Kuwait Takaful offered a 50% discount on all
types of insurance products for frontline heroes in
the State of Kuwait, in recognition of their sacrific-
es and their role in protecting the country. The ini-
tiative covered all frontline employees and was an-
nounced as the first of its kind among the group's
companies, under the directives of Mubarak Oth-
man Al Ayyar, in support of Kuwait's heroes who
represent the highest values of honor and loyalty.

GIG-Tiirkiye

Sponsored Boss Cup Padel Tournament

GIG-Turkiye sponsored the Boss Cup Padel Tourna-
ment held between March 24 and March 27 and
participated with two company teams. The event
provided an engaging platform that combined com-
petition with team spirit and strengthened internal
engagement and brand presence.
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Bahrain Kuwait
Insurance Co.

Organized Breast Cancer Awareness Session

Sustainability & Impact

Bahrain Kuwait Insurance
Co. (Kuwait Office)

Participated in GIG Battle Fitness Challenge

Bahrain Kuwait Insurance Company organized a
breast cancer awareness session for female em-
ployees as part of the Ministry of Health's early
detection campaign “Hayat & Aman.”

The session aimed to enhance health awareness
and encourage regular medical check-ups to sup-
port early detection and overall wellbeing. The
initiative reflected the company’s continued com-
mitment to employee wellness and preventive
healthcare awareness.

GIG-Algeria

Celebrated International Women's Day

On the occasion of International Women's Day, cel-
ebrated on March 8, GIG-Algeria honored the com-
mitment and valuable contribution of its female
employees.

To mark this occasion, gifts were offered to all
women within the company as a gesture of appre-
ciation for their daily dedication and professional-
ism. This initiative reflected the company’s ongoing
commitment to promote diversity and fostering an
inclusive and respectful workplace culture.

By celebrating this occasion each year, GIG-Algeria
continues to recognize the essential role of women
in its growth and success.

Several employees from Bahrain Kuwait Insurance
Co. (Kuwait Office) participated in the GIG Battle
Fitness Challenge held in December 2025, demon-
strating strong enthusiasm, teamwork, and com-
mitment to health and wellbeing initiatives.

The participating team members represented the
company with high levels of energy, determination,
and sportsmanship throughout the challenge. Their
participation reflected a positive team spirit and an
active approach toward promoting a healthy life-
style.

The initiative also highlighted the importance of
activities that encourage physical fitness while
strengthening collaboration, resilience, and em-
ployee engagement within the workplace environ-
ment.

Invested in You

GIG-Jordan

First Aid Awareness Session

GIG-Jordan, in cooperation with the Civil Defense,
conducted an awareness lecture on first aid, which
consists of simple and rapid procedures provided
to an injured or ill person in emergency situations
with the aim of saving lives and preventing the
condition from worsening until medical assistance
arrives. Knowledge of basic first aid skills, such as
dealing with bleeding, burns, choking, and fainting,
helps reduce complications and can make a signif-
icant difference in saving lives. Therefore, raising
awareness and providing training in first aid is es-
sential for every member of the community
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Takaful International

Organized Civil Defense Safety Training

Takaful International organized a Civil Defense
safety training course for employees covering the
fundamentals of first aid and fire safety under the
supervision of the Civil Defense authority.

The training formed part of the company'’s commit-
ment to promote a culture of safety and prepared-
ness within the workplace. Employees received
practical guidance and awareness on emergency
response procedures and workplace safety mea-
sures.

The initiative reflected the company’s continued
focus on employee wellbeing and maintaining a
safe and secure working environment across all
operations.
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GIG-Egypt
Renewed The Protocol With Baheya
Foundation To Insure The Entity’s

Ambulances & Buses

GIG EGYPT '
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In celebration of Women’'s Month, GIG-Egypt re-
newed its protocol with Baheya Foundation for the
early detection and treatment of breast cancer,
ensuring the Foundation’s buses and ambulances
are fully covered against damage or accidents. This
protection extends to the vehicles and their equip-
ment, helping the Foundation continue providing
vital healthcare services to the community.

This initiative highlighted GIG-Egypt's commitment
to women'’s health, supporting early detection ef-
forts, raising awareness about breast cancer, and
ensuring continuity of essential healthcare ser-
vices that positively impact women and society as
a whole.

GIG-Egypt Life Takaful

Celebrated the New Year in a Positive and Engaging Atmosphere

- > 4

GIG-Egypt Life Takaful celebrated the New Year
through a festive gathering that reflected positivity,
ambition, and the beginning of a new year filled with
aspirations and achievements. The event was orga-
nized to strengthen employee engagement and cre-
ate a motivating work environment where employees
feel appreciated and connected through team spirit
and shared experiences.

The celebration included a variety of enjoyable activ-
ities, including a “Secret Santa” gift exchange, inter-
active games, and a New Year bazaar, in addition to

warm refreshments that added a welcoming atmo-
sphere to the event.

Beyond the festive activities, the gathering served
as an opportunity to recognize employees' efforts,
strengthen teamwork, and celebrate the achieve-
ments accomplished throughout the year in a warm
and collaborative environment.




Gulf Insurance Group

GIG Battle Fitness Festival Welcomed Over 1,200 Athletes Across the Region

L ¥ Y

Gulf Insurance Group successfully concluded the
sixth edition of the GIG Battle Fitness Festival, held
in partnership with Circuit+ Fitness at Kuwait Motor
Town. The large-scale sporting event brought togeth-
er more than 1,200 athletes and fitness enthusiasts
from across the Middle East and North Africa, rein-
forcing its position as one of the region’s leading fit-

ity AT

ness festivals.

Participants competed across a va-
; riety of sports and challenges, in-
cluding the Saracen obstacle race,
CrossFit competitions, powerlifting,
calisthenics, and children’'s races.
i The festival also featured entertain-
. ment activities, food and beverage
experiences, and health and sports
"= retail booths, including a dedicated
GIG-Kuwait booth.

£&

Commenting on the event, Mr.
Khaled Al Sanousi, Group Executive
Manager - Corporate Communica-
tions & Investor Relations, highlighted GIG's ongoing
commitment to promote healthy lifestyles and sup-
port sports initiatives as part of the Group's social
responsibility efforts. Since becoming the principal
partner of the festival in 2019, GIG has continued
supporting the event's growth into a flagship sports
platform in the region.
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GIG-Kuwait Takaful

Organized Annual Ramadan Iftar Meal
Distribution Campaign

-

As part of its annual tradition, GIG-Kuwait Takaful
organized a Ramadan Iftar meal distribution cam-
paign to spread joy and support .

those in need during the holy month |
of Ramadan. The initiative reflected
the company’s ongoing commitment
as a takaful insurance provider to

social responsibility and community | rsrssmonmac: |
support during the blessed month. - A

GIG-Tiirkiye

As part of its talent development initiatives,
GIG-Turkiye participated in Career Day events at
Uskiidar Borsa istanbul Vocational and Technical
Anatolian High School and Ankara University.

At Uskiidar Borsa istanbul High School, GIG-Tiirkiye
met with students on site and later hosted approx-
imately 20 students at its headquarters, providing
insights into the insurance sector and career op-
portunities.

Additionally, during Ankara University visit, GIG-Tur-
kiye Human Resources team and Liability Insurance
Technical Unit Manager Alper Simsek shared their
professional experiences and sectoral insights with
Actuarial Science students.

Invested in You
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GIG-Saudi

Participated in Ramadan Food Distribution Initiatives

During the holy month of Ramadan, GIG-Saudi par-
ticipated in food distribution initiatives that reflected
the spirit of giving and social solidarity. The initiative
contributed to supporting members of the commu-
nity and highlighted the company’'s commitment to
social responsibility and meaningful community par-
ticipation during the holy month.

GIG-Gulf

Participated in Dubai Marathon 2026

GIG-Gulf employees participated in the Dubai Mar-
athon held on February 1, 2026, competing across
multiple race categories including the 4 kilometer
run, 10 kilometer run and full marathon distance of
42 kilometers.

The event highlighted strong participation and
reflected GIG-Gulf's commitment to promoting
employee wellbeing and engagement. Partici-
pants demonstrated determination and resilience
throughout the races.

Special recognition was extended to Nauman Dean
and Salman Al Balooshi for successfully complet-
ing the full marathon distance of 42 kilometers.
Their achievement reflected a high level of dedica-
tion and endurance.

GIG-Gulf congratulated all participants and ac-
knowledged their contribution in representing the
company and promoting a culture of health and ex-
cellence.
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GIG-Egypt Life Takaful

Supported Ahl Masr Burn Hospital Through a
Donation Box Initiative

GIG-Egypt Life Takaful launched a donation box
initiative in support of Ahl Masr Burn Hospital as
part of its corporate social responsibility efforts
and commitment to supporting humanitarian ini-
tiatives.

The initiative enabled employees to contribute di-
rectly toward supporting the hospital's mission of
providing care and assistance to burn victims, and
also encouraged a culture of giving and community
engagement within the workplace.

The initiative reflected the company’s ongoing
commitment to social responsibility and its dedi-
cation to support meaningful community partner-

ships that create a positive impact.

Sustainability & Impact

GIG-Tiirkiye
Launched Growing the Future with Kindness
Campaign

Through the Growing the Future with Kindness
campaign, GIG-Turkiye provided essential items in-
cluding shoes, coats, gloves, toys and stationery to
children in need.

The initiative aimed to address basic needs while
contributing positively to children’s wellbeing and
happiness.

GIG-Gulf

Sponsors St. Christopher’s Festive Fayre Launching Strategic School Partnership

GIG-Gulf sponsored the St. Christopher’s Festive Fayre
held on November 21, market the start of a long-term
strategic partnership with St. Christopher’s School.
The event welcomed more than 5,000 visitors, pro-
viding a strong platform for GIG-Gulf to enhance its
visibility and engagement within the community.

The activity featured GIG-Gulf’s “Win with GIG in One
Minute” experience, designed to showcase the speed
and simplicity of its digital services. The booth at-
tracted significant engagement from families and
attendees, concluding with raffle prizes including an

iPad and PlayStation.

The event enabled GIG-Gulf to build meaningful con-
nections with parents, faculty and administrative
staff, representing a key audience for personal insur-
ance products. It also strengthened ties between the
Bahrain Rugby Club and St. Christopher’'s communi-
ties, expanding the company’s presence across both
groups.

This partnership deliv- g
ered mutual benefits,
including  increased
brand visibility, access
to target segments }
and enhanced com-
munication channels.
GIG-Gulf reaffirmed its Mg
commitment to com-
munity engagement
and delivering cus-
tomer-focused digital
experiences.

Invested in You
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GIG-Egypt Life Takaful

Strengthened ESG Awareness Through
Executive Seminar

GIG-Egypt Life Takaful organized an ESG and Sus-
tainability Awareness Seminar for senior and mid-
dle management as part of its efforts to strengthen
the integration of Environmental, Social, and Gov-
ernance (ESG) principles within the organization.

The session focused on the practical application of
sustainability in daily decision-making processes
and highlighted the role of ESG in supporting long-
term value creation, operational efficiency, trans-
parency, and effective risk management.

The seminar also addressed the relationship be-
tween ESG and corporate sustainability, ESG re-
porting and ratings, and the alignment of sustain-
ability practices with the Sustainable Development
Goals (SDGs). In addition, the session reinforced the
importance of integrating ESG principles into ex-
isting operational processes to support sustainable
growth and governance practices.

GIG Connect | August 2026

GlG-Jordan

Celebrated Mother’s Day

GIG-Jordan celebrated Mother's Day by recogniz-
ing the invaluable contribution of mothers across
the workplace. They honored the inspiring role of
mothers and the value they bring every day. The
occasion also reaffirmed their commitment to sup-
porting work-life balance and a respectful, peo-
ple-first culture.

Takaful International
Supported the ,Miles for Children's Health"
Charity Marathon
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As part of its commitment to corporate social re-
sponsibility, Takaful International Company partici-
pated in supporting the “Second Charity Marathon:
Miles for Children’s Health,” organized by the Royal
Humanitarian Foundation.

The initiative aimed to support charitable and
health-focused efforts dedicated to children’s well-
being while encouraged wider community partici-
pation in humanitarian activities. The company’s
participation reflected its ongoing commitment to
supporting initiatives that create positive social im-
pact.

Through its involvement, Takaful International con-
tinued to demonstrate its dedication to communi-
ty engagement and contributing to initiatives that
promote health awareness and social solidarity.
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GIG-Egypt
Supported The Egyptian Clothing Bank By
Donating New Clothes

GIG-Egypt implemented a social initiative aimed at
supporting underprivileged individuals by donating
new clothes to the Egyptian Clothing Bank. This ini-
tiative provided essential clothing items to disad-
vantaged families, helping them meet their basic
needs with dignity and resilience. The donation re-
flected GIG-Egypt's strong commitment to corpo-
rate social responsibility and its role in improving
the quality of life for vulnerable communities.

Sustainability & Impact

GIG-Egypt Life Takaful

Organized a Health & Wellbeing Initiative for
Employees

GIG-Egypt Life Takaful organized a health and well-
being awareness initiative in collaboration with Al
Shifa Hospital as part of its ongoing commitment to
support employee wellness and promote a health-
ier work environment ahead of the holy month of
Ramadan.

The awareness session focused on nutritional
guidance, healthy sitting habits, and rehabilitation
awareness, provided employees with practical in-
sights that support healthier lifestyles both inside
and outside the workplace.

The initiative reflected the company’s belief that
a healthy work environment begins with informed
and supported employees, and reinforced its com-
mitment to employee wellbeing and quality of life.

GIG-Kuwait Takaful

Continued Strategic Partnership with Fawzia
Sultan Health Network Through “Pearl Hunt"”
Initiative

e

GIG-Kuwait Takaful continued its strategic partner-
ship with Fawzia Sultan Health Network by partic-
ipating in the “Pearl Hunt” activity held at Marina
Mall to help raise awareness and support children
diagnosed with Autism Spec- - =
trum Disorder who are part of i

the network’s Applied Behav-
ior Analysis department. The
initiative reflected the compa-
ny’'s ongoing commitment to
community engagement and A
support for children and fam- | P”“S*‘;“Eféﬁi‘,iﬁ[‘”““”a

ilies. S —

GIG-Egypt Life Takaful

Collaborated with Al Ahly Foundation for
Community Development

GIG-Egypt implemented a social initiative in col-
laboration with El Ahly Foundation for Community
Development by distributing new winter jackets to
orphaned children and those in need across Upper
Egypt. This project successfully protected vulnera-
ble children from harsh winter conditions, ensured
they stayed warm and comfortable throughout the
season. The initiative reflected GIG-Egypt's strong
commitment to corporate social responsibility, sup-
porting disadvantaged groups, and improving their
quality of life through tangible and impactful ac-
tions.
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GIG-Gulf

Launched "Because You Care” Campaign

Some things arentjlst & You never outgrow
owned, theyre loved. ) A yourfirstiove.
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GIG-Gulf introduced its new campaign “Because
You Care” built on the principle that customers al-
ready value their families, property and future, and
that the company’s role is to support and respond
to that care.

The campaign represents a strategic shift from tra-
ditional messaging towards a more customer-cen-
tric approach that positions the customer as an
active participant rather than a passive recipient
of protection.

This initiative extends beyond marketing and is
designed to influence customer communication,
product development, service delivery and internal
culture across the organization.

GIG-Gulf continues to align its initiatives under this
unified concept, reinforcing its commitment to em-
pathy, trust and excellence in delivering insurance
solutions.

GIG-Saudi

Organized Football Tournament to Promote
Team Spirit

GIG-Saudi organized a football tournament that
brought employees together in a competitive and
energetic atmosphere aimed at promoting team-
work and employee engagement. The tournament
reflected the company’s commitment to encour-
age healthy activities and strengthen relationships
among employees through sports and shared ex-
periences.

GIG Connect | August 2026

Bahrain Kuwait Insurance
Co. (Kuwait Office)

Organized a staff get-together

Bahrain Kuwait Insurance Co. (Kuwait Office) or-
ganized a staff get-together that went beyond a
recreational activity, serving as a meaningful op-
portunity to strengthen team spirit and enhance
relationships among employees outside the formal
work environment.

The gathering contributed to create positive mem-
ories that reflected the organization’'s culture of
cooperation and mutual support. It also played a
role in refreshing energy levels and motivating em-
ployees, which positively influenced workplace mo-
rale and productivity.

Such initiatives continued to represent an import-
ant element in building a healthy and balanced
work environment, where employees feel part of
a unified team working towards shared objectives
with a positive mindset.
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GIG-Egypt

Promoted Sustainability: Optimizing
Electricity and Water Use

As part of its ongoing commitment to environmen-
tal sustainability, GIG-Egypt has launched a new ini-
tiative at its Headquarters to optimize electricity
and water use. By introducing simple yet effective
solutions, the company aimed to reduce resource
waste and shrink its environmental footprint.

Key measures include the installation of sen-
sor-activated water taps that regulate water flow
automatically and prevent unnecessary usage.
Employees were also encouraged to adopt ener-
gy-efficient practices throughout the workplace,
such as switching off lights and devices when not
in use.

Sustainability & Impact

GIG-Tiirkiye
Supported Inclusive Education Through
Gemlik Initiative

In recognition of December 3 International Day of
Persons with Disabilities, GIG-Turkiye supported
Gemlik Cihatli Special Education School through a
uniform donation initiative.

The participation of senior management and media
coverage reinforced the company’s commitment to
equality and inclusion and access to education. A
press release was also issued to amplify the initia-
tive's social impact.

GIG-Egypt Life Takaful

Distributed New Year Gifts to Employees

GIG-Egypt Life Takaful organized a New Year gifts
distribution initiative for employees as part of its
efforts to foster appreciation and create a positive
atmosphere at the beginning of the new year. The
initiative reflected the company’s commitment to
recognize employees’' contributions and strength-
en employee engagement across the workplace.

The Marketing and Corporate Communications
team led the initiative by carefully selecting prac-
tical and high-quality gifts that reflected the com-
pany’s identity and standards of excellence. Atten-
tion was given to ensure the gifts carried practical
value and could be used in employees’ daily lives.

The initiative contributed to create an atmosphere
of appreciation and motivation within the work-
place while reinforcing the company’s people-cen-
tric culture and commitment to celebrate employ-
ees and their contributions.

Invested in You

Gulf Insurance Group

Supported Sporting Excellence Through
Major Football Sponsorships

Gulf Insurance Group proudly sponsored both the
H.H. Amir Cup in Kuwait and the French Super Cup,
reinforcing its commitment to support sporting
excellence and major regional and international
events.

Through these sponsorships, GIG celebrated values
of unity, competition, and national pride while con-
tinuing to strengthen its presence within the sports
community and connect with audiences across dif-
ferent markets.
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GIG-Jordan

Organized a special Ramadan Iftar

GIG-Jordan organized a special Ramadan Iftar that
brought employees together around one table,
filled with team spirit, positive energy, and mean-
ingful connections. The gathering reflected the
strength of unity and shared success across the
team.

GIG Connect | August 2026

Bahrain Kuwait Insurance
Co. (Kuwait Office)

Celebrated Kuwait National Day and
Liberation Day

oy |

On the occasion of Kuwait National Day and Ku-
wait Liberation Day, Bahrain Kuwait Insurance Co.
(Kuwait Office) organised a special gathering that
brought employees together in a patriotic atmo-
sphere filled with pride, unity, and belonging.

Employees exchanged greetings and celebrated
the occasion in a positive and joyful environment
that reflected strong team spirit and shared ap-
preciation for the significance of the national cele-
brations. The gathering highlighted the company’s
commitment to engage employees in meaningful
occasions that strengthen connection and work-
place unity.

The celebration also reflected appreciation for Ku-
wait's achievements and reaffirmed the importance
of working together with a positive and responsible
spirit toward building a better future. The initiative
further reinforced the company’s values of team-
work, belonging, and employee engagement.

Takaful International

Organized Men’s Health Awareness
Competition

As part of its commitment to promoting health
awareness, Takaful International organized a men's
health awareness competition for male employees.

The initiative aimed to encourage awareness
around health-related topics and promote healthy
lifestyle practices among employees through an
engaging and interactive format. The competition
also contributed to increase participation in well-
ness-focused activities within the workplace.

The activity reflected the company’s ongoing com-
mitment to employee wellbeing and supporting
awareness initiatives that contribute to a healthier
work environment.

GIG-Saudi

Supported Employee Health Awareness
Initiatives

GIG-Saudi organized health awareness initiatives
for employees that included health check-ups and
flu vaccinations as part of the company’s commit-
ment to promote employee wellbeing and encour-
age preventive healthcare practices. The initiative
contributed to raising health awareness in the
workplace while supporting a healthier and safer
working environment for employees.




Bahrain Kuwait
Insurance Co.

Announced as Official Partner for
2026 by Royal Bahrain Concours

The Royal Bahrain Concours announced Bahrain
Kuwait Insurance Company (B.S.C.) as an official
partner for the 2026 edition of the prestigious au-
tomotive event. The Concours is scheduled to re-
turn to the Royal Golf Club on 6 and 7 November
2026 under the patronage of His Royal Highness
Prince Salman bin Hamad Al Khalifa, Crown Prince
and Prime Minister.

Building on the success of its inaugural edition, the
event is expected to once again bring together col-
lectors, automotive enthusiasts, and international
guests to celebrate automotive excellence, luxury
lifestyle, and distinguished design. The partnership
reflected a shared commitment to delivering a re-
fined and memorable experience for attendees.

Both the organizers and Bahrain Kuwait Insurance
Company expressed pride in the partnership and
highlighted their anticipation for the upcoming edi-
tion of the event in November 2026.
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GIG-Kuwait Takaful

Sponsored Flare Festival 2025 and
Expanded Its Health and Wellness Network

GIG-Kuwait Takaful sponsored Flare Festival 2025
through a dedicated booth presence at Green Is-
land, engaged directly with attendees in a vibrant
health and wellness environment. The festival also

marked the launch of the company’s partnership
with Flare, contributed to the expansion of its
Health and Wellness Network

4 ™

through the addition of new |
partners and services. In addi-
tion, employees of GIG-Kuwait
Takaful actively participated in
Flare's Endurance Race, reflect-
ing the company’s strong culture | = = e 1
of teamwork, wellbeing and em- | .
ployee engagement.

GIG-Tiirkiye
Collaborated with LOSEV During Feast of
Ramadan

During Feast of Ramadan, GIG-Turkiye collaborated
with the Leukemia Children’s Foundation LOSEV to
distribute food packages to employees.

This initiative reflected the values of solidarity and
sharing allowing employees to collectively experi-
ence the spirit of Ramadan.

GIG-Egypt Life Takaful

Organized the "Get Connected” Event

GIG-Egypt Life Takaful organized the “Get Connect-
ed” event as part of its efforts to strengthen com-
munication and encourage collaboration between
employees and departments across the organiza-
tion.

The event created opportunities for interaction,
idea exchange, and stronger alignment between
teams, that contributed to a more connected and
collaborative work environment. It also reinforced
a culture of openness, teamwork, and engagement
within the company.
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GIG-Egypt Life Takaful

Participated in the Cairo International
Book Fair

GIG-Egypt Life Takaful participated in the Cairo
International Book Fair in collaboration with the
Egyptian Insurance Federation as part of its com-
mitment to promote insurance awareness and sup-
porting community education initiatives.

The participation provided an opportunity to en-
gage with a diverse audience through simplified
educational content that highlighted the impor-
tance of insurance and its role in supporting finan-
cial stability and future planning for individuals and
families.

The collaboration also supported broader efforts
to strengthen insurance awareness within cultural
and educational platforms, reflect the company’s
commitment to combine knowledge, awareness,
and community engagement to reinforce its role as
a trusted partner within society.

Bahrain Kuwait
Insurance Co.

Celebrated Bahraini Women'’s Day

Bahrain Kuwait Insurance Company celebrated
Bahraini Women’s Day through a dedicated event
organised in appreciation of its female employees
and their inspiring achievements and contributions
across the organisation.

As part of the celebration, management granted
female employees a half working day in recognition
of their outstanding efforts and continued dedica-
tion. The initiative reflected the company’s appre-
ciation for the important role women play in sup-
porting organisational success and development.

Sustainability & lmpact GIG Connect | August 2026

Bahrain Kuwait Insurance
Co. (Kuwait Office)

Conducted Personal Data Protection Law Quiz
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A Personal Data Protection Law Quiz was conduct-
ed at Bahrain Kuwait Insurance Co. (Kuwait Office)
to enhance employee awareness and understand
the key concepts related to data protection and
compliance requirements.

Employees who demonstrated a high level of
knowledge and understanding were recognised
and felicitated. Two winners were selected from
each of the Bahrain and Kuwait offices in recogni-
tion of their strong grasp of this important subject.

From the Bahrain office, Mr. Faisal Kamal and Ms.
Wafa Al Sekri were recognised, while from the Ku-
wait office, Mr. Ahmed Mostafa and Mr. Hamoud
Sayer were awarded for their performance. Their
achievement reflected strong engagement with
compliance-related learning initiatives.

The initiative highlighted the company’s commit-
ment to knowledge sharing and ensured contin-
uous alignment with regulatory and compliance
standards across all teams.

GIG-Tiirkiye

Partnered with Helpsteps to Support Education

GIG-Tlrkiye partnered with Helpsteps to trans-
form employee steps into donations supporting
Turkish Education Volunteers Foundation TEGV.
210927814 steps have been converted into con-
tributions for children’s education.

The initiative continues to grow with monthly in-
centives encouraging employee participation and
enforcing a culture of collective impact.
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GIG-Egypt Life Takaful

Introduced QR Codes on Printed Insurance
Documents

\ o GIG-Egypt Life
GIGE %A;quoﬂ?zﬁ? Takaful introduced
— : QR codes on
printed insurance
documents as part

of a regulatory
and organization-
al enhancement
initiative aimed at
improving cus-
tomer access to
information while preserving customers' right to
receive printed copies.

The initiative enabled customers to directly access
regulator-approved content through QR technolo-
gy, enhance transparency, ease of access to infor-
mation, and data confidentiality. The step also re-
flected the company’'s commitment to supporting
a more informed and trust-based customer expe-
rience.

Beyond its technical benefits, the initiative repre-
sented a broader cultural shift towards improving
operational efficiency, reducing waste, supporting
sustainability practices, and enhancing overall cus-
tomer experience while maintaining full compli-
ance with regulatory requirements.

Sustainability & Impact

GIG-Egypt
Distributed Food Boxes To Underprivileged

Women In Poor And Rural Villages During
Ramadan

As part of its CSR activities during Ramadan 2026,
GIG-Egypt distributed food boxes to underprivi-
leged women in poor and rural villages. Each box
contained essential, high-quality food items care-
fully selected by the company. Employee volun-
teers actively participated in the packing process,
fostering teamwork and community engagement.
This initiative successfully supported disadvan-
taged families during the holy month, alleviated
living burdens, and promoted social solidarity and
compassion.

GIG-Egypt Life Takaful

Organized Ramadan Food Boxes

GIG-Egypt Life Takaf-
ul continued its
“Extended Giving"
CSR journey through
' | a Ramadan food

{ boxes packing and

" distribution initiative
in collaboration with Sonaa Al Khair Foundation, a
member of the National Alliance for Civil Develop-
ment Work.

The initiative focused on supporting families in
need during the holy month of Ramadan by distri-
bution of Ramadan food boxes and helping bring
joy and support to the community.

The initiative reflected the company’s ongoing
commitment to community support, social sol-
idarity, and created a sustainable positive impact
through meaningful partnerships and humanitarian
initiatives.
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GIG-Egypt Life Takaful

Launched the “Extended Giving” CSR Initiative
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GIG-Egypt Life Takaful launched the "“Extended
Giving” initiative as the starting point of its 2026
corporate social responsibility journey during the
holy month of Ramadan, reflecting the company'’s
commitment to creating a meaningful and lasting
community impact.

The initiative began with a Ramadan Iftar gathering
for orphaned children, where joyful moments were
shared through activities, gifts, and toys in an atmo-
sphere filled with compassion. The initiative aimed
to transform the spirit of giving into sustainable
and genuine acts of support that leave a positive
impact on the lives of others.

Through this initiative, the company reinforced its
commitment to social responsibility and highlight-
ed the importance of creating long-term communi-
ty impact through meaningful and human-centered
initiatives.

GIG Connect | August 2026

GIG-Gulf

Celebrated Ramadan Across the Region

GIG-Gulf organized four annual Iftar gatherings
across Bahrain, Qatar, Oman and the UAE during
the holy month of Ramadan, that bought togeth-
er approximately 700 attendees. These events re-
flected the company’s commitment to foster unity
and strengthen relationships.

Senior leadership, including CEO Paul Adamson and
members of the Executive Committee, attended
the gatherings, engaging with colleagues and part-
ners in a spirit of collaboration and appreciation.

In addition to the gatherings, GIG-Gulf distributed
more than 1,700 meals across the UAE and Bah-
rain, supported by over 30 volunteers. This initia-
tive highlighted the company’s dedication to giving
back to the community.

These activities demonstrate GIG-Gulf's commit-
ment to embody the values of Ramadan, including
generosity, compassion and unity, across all its op-
erations.

GIG-Tiirkiye

Marked International Women's Day

vy 10 mark

i International
Women's Day,
GIG-Turkiye

.| organized a

_| cosmetics
themed event
at its office.
Female employees participated in mini makeup
sessions creating an enjoyable and engaging expe-
rience.

The celebration concluded with the distribution of
small gifts commemorating the significance of the
day.

GIG-Egypt

Celebrated Green Milestone

GIG-Egypt implemented a
green initiative at its New
Cairo Headquarters by
transforming the rooftop
and designated smoking
area into green spaces
under the Retree Project.
These efforts were aimed
to enhance air quality, re-
duce carbon emissions,
and promote a healthier
workplace environment.

In recognition of these actions, GIG-Egypt received
an official certification for its outstanding contri-
bution to carbon neutrality. During the period (Oc-
tober 15, 2024 - October 14, 2025), GIG-Egypt
successfully offset 557 kgCO,e (Five Hundred Fif-
ty-Seven Kilograms of Carbon Dioxide Equivalent)
through a comprehensive carbon offsetting pro-
gram in partnership with Outgreens and Re-tree.




Bahrain Kuwait
Insurance Co.

Donated Wheelchairs to Government Hospitals

Bahrain Kuwait Insurance Company donated 104
wheelchairs to government hospitals in the King-
dom of Bahrain as part of its commitment to sup-
porting national initiatives and enhance the quality
of healthcare services provided to citizens and res-
idents.

The handover ceremony was attended by H.E. Dr.
Mariam Adhbi Al Jalahma, Chief Executive Officer
of Government Hospitals, alongside BKIC Chief Ex-
ecutive Officer Dr. Abdullah Salah Sultan and Chief
Operations Officer Mr. Mohammed Al Maraj. The ini-
tiative highlighted the importance of cooperation
between the public and private sectors in support-
ing the healthcare system.

The donation formed part of the company’s cor-
porate social responsibility programmes and re-
flected its continued commitment to contributing
to national efforts aimed at providing healthcare
support in line with the highest standards.
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Gulf Insurance Group
Celebrated Graish with Employees

Gulf Insurance Group organized a warm and wel-
coming Graish gathering for employees, celebrat-
ing the occasion in an atmosphere filled with ap-
preciation and togetherness.

The gathering reflected GIG's strong focus on em-
ployee engagement and internal culture, while
reinforcing the Group’s commitment to creating
meaningful moments that strengthen team spirit
and workplace connections.

GIG-Turkiye
Supported Environmental Sustainability
Through Mastic Tree Initiative
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GIG-Turkiye contributed to environmental sustain-
ability and social development by supporting the
My Mastic Tree Cesme Project. On November 16,
GIG-Turkiye General Manager Siileyman Sagiroglu
and GIG-Turkiye Aegean Region employees partici-
pated in a tree planting event in Cesme.

In honor of the 102nd anniversary of the Republic
of Turkiye, GIG-Turkiye donated 102 mastic trees
to the project to support reforestation and biodi-
versity and women’s employment.

The project focuses on preserving and expanding
the cultivation of mastic trees an endemic and
economically valuable species native to the Cesme
Peninsula. It also creates employment opportuni-
ties for women supported by certified training pro-
grams organized by local authorities.
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GIG-Jordan

Ramadan Iftar with SOS Children’s Villages

GIG-Jordan hosted a Ramadan iftar for SOS Chil-
dren’s Villages, alongside a fun drawing activity.
The initiative aimed to support children and fami-
lies during the Holy Month. It reflected GIG-Jordan’s
commitment to solidarity, compassion, and mean-
ingful community engagement.
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Takaful International

Celebrated Bahraini Women's Day

On Bahraini Women's Day, Takaful International
organized a special event for female employees

in recognition of their dedication and inspiring
achievements across the organization.

As part of the celebration, management granted
female employees a half working day in apprecia-
tion of their exceptional efforts and valuable con-
tributions to the workplace. The initiative reflected
the company’s commitment to recognize the im-
portant role women play in organizational growth
and success.

The celebration also reinforced a culture of ap-
preciation and inclusivity which highlighted the
company'’s support for employee wellbeing and en-
gagement.

GIG-Egypt Life Takaful
Launched the “Shine with GIG ELT” Photoshoot
Campaign

GIG-Egypt Life Takaful launched the “Shine with
GIG ELT” photoshoot campaign as part of an inter-
nal initiative aimed at celebrating employees and
highlighting them as ambassadors of the compa-
ny's identity and corporate values.

The Marketing and Corporate Communications
team led the development of the campaign con-
cept and creative direction, focusing on authentici-
ty, professionalism, to showcase the human side of
the organization. In collaboration with a profession-
al photographer, a three-day photoshoot was orga-
nized at the company’s premises, featuring both
individual and group photography sessions that re-
flected teamwork and collaboration.

Following the campaign, the photos were published
across LinkedIn simultaneously, that contributed to
increased engagement and represented a unified
image that reflected the company’s identity. The
initiative also strengthened employees' sense of
pride and belonging while reinforcing the compa-
ny’'s people-centric culture.

GIG-Tiirkiye
Strengthed Social Impact Through New Year
Collaborations

As part of its New Year
initiatives, GIG-Tlrkiye col-
laborated with the Turk-
ish Education Volunteers
Foundation TEGV and the
Koruncuk Foundation.

Through these partner-
ships, GIG-Turkiye contrib-
uted to improve access to
quality education for chil-
dren and supporting girls by promoting educational
continuity and personal development.

GIG-Turkiye continues to prioritize initiatives that
place education and equal opportunity at the core
of its sustainability approach.
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GIG-Egypt Life Takaful

Introduced the “Go Green” Fairfax Giveaways
Initiative
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GIG-Egypt Life Takaful launched the “"Go Green”
Fairfax giveaways initiative in alignment with Fair-
fax’s vision toward sustainability and environmen-
tal responsibility. The initiative reflected the com-
pany's commitment to promote environmentally
friendly practices and reinforce sustainability as a
core part of workplace culture.

The Marketing and Corporate Communications
team managed the initiative from concept devel-
opment and design through full execution, deliv-
ering an integrated experience that combined sus-
tainability, creativity, and corporate identity. The
initiative also highlighted the team’s strategic and
creative capabilities to transform ideas into mean-
ingful experiences.

The giveaway designs were inspired by the Grand
Egyptian Museum, blending Egyptian heritage and
cultural authenticity with a modern visual identi-
ty that combined tradition and innovation. Through
this initiative, GIG Egypt Life Takaful successfully
integrated sustainability concepts with cultural
identity to create a distinctive visual and corporate
experience.

Sustainability & Impact

GIG-Gulf

Concluded the Bahrain Table Tennis
Tournament 2025

GIG-Gulf successfully concluded the Bahrain Ta-
ble Tennis Tournament 2025, which commenced
on November 2 and concluded on November 17.
The tournament witnessed strong participation,
with 22 players competing across multiple rounds,
demonstrating a high level of enthusiasm, sports-
manship and engagement.

The competition featured a series of well-contest-
ed matches, reflected both individual skill and a
strong sense of team spirit among participants.
The tournament provided an opportunity for em-
ployees to engage outside of the workplace with
reinforced collaboration and camaraderie.

The final results saw Ajay Kumar secure first place,
followed by Mahmood Alderazi in second place and
Christian Javitte in third place. These results reflect
the dedication and effort demonstrated by all par-
ticipants throughout the tournament.

GIG-Gulf extended its appreciation to all partici-
pants and supporters who contributed to the suc-
cess of the event. Initiatives such as this reinforce
the company’s commitment to promote employee
wellbeing and fostering a positive workplace cul-
ture aligned with the value of having fun at work.

Takaful International

Takaful International Company organized the third
edition of its Holy Quran Competition during the holy
month of Ramadan, with outstanding participation
from children as part of the company’s commitment
to supporting religious and community initiatives and

Organized the Third Edition of the Holy Quran Competition and Honors 10 Winners

to promote Islamic values among younger gener-
ations.

The competition reflected the company’s contin-
ued efforts to encourage positive engagement
with religious and cultural initiatives that contrib-
ute to strengthening moral values and community
connection. The event witnessed enthusiastic par-
ticipation and created a meaningful atmosphere
aligned with the spirit of Ramadan.

The competition concluded with the recognition of 10
winning children in appreciation of their excellence
and to encourage them to continue memorizing and
reciting the Holy Quran.
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GIG-Egypt Life Takaful

Introduced Game-Based Learning in Training
Programs

GIG-Egypt Life Takaful introduced game-based
learning tools within its training programs as part
of its ongoing efforts to enhance learning and de-
velopment practices and strengthen employee en-
gagement throughout the training experience.

The initiative transformed trainee assessments
into interactive game-like experiences designed
to increase participation, motivation, and engage-
ment while creating a more dynamic and enjoyable
learning environment. The approach also support-
ed immediate feedback and improved knowledge
retention among participants.

Through this initiative, the company reinforced its
commitment to adopt modern learning methodol-
ogies that contribute to improve training efficiency;,
strengthening employee capabilities, and enhance
overall performance across the organization.
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GIG-Kuwait Takaful

Launched Humanitarian Health Insurance
Initiative for Families of Kuwait's Martyrs
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GIG-Kuwait Takaful announced the launch of a
humanitarian initiative aimed at providing health
insurance coverage for the wives and children of
Kuwait's martyrs. The initiative reflected the com-
pany’'s commitment to its national and humanitar-
ian role, as well as its dedication to strengthening
the values of solidarity and social responsibility
within Kuwaiti society. It included the families of
martyrs who lost their lives defending the State of
Kuwait during wartime attacks on the country.

GIG - Egypt

Funded the installation of a state-of-the-art sensory room in The “Zeitoun” Center

In alignment with its commitment to social responsi-
bility and equal opportunities, GIG - Egypt partnered
with “Egypt Society for Culture & Development” to
support the Zeitoun Center for Children with Special
Needs. The center serves children with diverse con-
ditions, including Down syndrome, autism, cerebral
palsy, and learning disabilities, providing specialized
education and vocational training to help them lead
independent and fulfilling lives.

Recognizing the importance of sensory development
in learning, GIG - Egypt funded the installation of a
state-of-the-art sensory room at the center. This in-
novative space is designed to stimulate cognitive
growth, improved communication skills, and en-
hanced emotional regulation through interactive and
therapeutic experiences. By creating an environment
tailored to the unique needs of these children, the ini-
tiative empowered them to overcome challenges and
unlock their full potential.




GIG-Egypt Life Takaful

Hosted a Media Engagement Iftar Gathering

o

GIG-Egypt Life Takaful hosted the “Iftar with Suc-
cess Partners Journalists” gathering on 8 March
2026 in a warm Ramadan atmosphere that brought
together a distinguished group of media partners
and journalists.

The event reflected the efforts of the Marketing
and Corporate Communications team, which de-
veloped the concept and coordinated with various
media outlets to create an engaging platform for
open dialogue and professional interaction. The
gathering successfully combined professionalism
with a welcoming atmosphere that strengthened
existing relationships and supported future collab-
oration opportunities.

The event also featured an open Q&A session that
encouraged direct interaction between attendees
and company representatives, reinforcing transpar-
ency and communication. Customized gifts were
presented to media partners in appreciation of
their ongoing support and collaboration.
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GIG-Tiirkiye

Supported Art Through Tulip Museum Sponsorship
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GIG-Turkiye strengthened its commitment to arts
and culture by becoming the Art Insurance spon-
sor of the Double Style Exhibition held at the Tulip
Museum between January 22 and February 22. The
exhibition was actively promoted through GIG-Tur-
kiye corporate social media channels, reinforced
brand visibility in the art ecosystem.

Y

GIG-Gulf

Organized its first GIG Fundays

GIG-Gulf organized its first GIG Fundays across Qa-
tar, the UAE and Bahrain during November and De-
cember 2026, bringing together employees, fami-
lies and friends in a series of engaging community
events. These gatherings reflect the company’s
commitment to fostering a strong sense of belong-
ing and connection.

Each event featured a variety of activities that
included games, entertainment, karaoke competi-
tions and raffle draws, provided an inclusive envi-
ronment for all attendees. The presence of families
and loved ones contributed to create a relaxed and
enjoyable atmosphere.

The events also offered an opportunity for employ-
ees to connect beyond the workplace, strength-
en relationships and enhance team cohesion. The
shared experiences contributed to build a more
connected and collaborative organizational culture.

GIG-Gulf extended its appreciation to all partic-
ipants and especially to the Culture Champions
whose efforts were instrumental in delivering these
events. These initiatives align with the company’s
commitment to promote a workplace culture that
values engagement and enjoyment.

GIG-Jordan

Top Chef Team Event Strengthening teamwork

GIG-Jordan hosted an engaging team activity where
Executive Management stepped into the role of
chefs. The experience brought colleagues together
in a fun, hands-on setting that encouraged collab-
oration and communication. It reflected the same
team spirit in the kitchen that drives success in the
workplace.

Invested in You
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Takaful International
Supported NIAD's Afforestation Project at

Northern Sehla Youth Enabling Centre
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Takaful International Company supported the affor-
estation project launched by the Ministry of Youth
Affairs and the National Initiative for Agricultural
Development (NIAD) at the Northern Sehla Youth
Enabling Centre as part of the national afforesta-
tion campaign “Forever Green.”

The initiative included planting 135 trees with the
aim of enhancing green spaces and promoting en-
vironmental sustainability across the Kingdom of
Bahrain. The project also contributed to encourage
environmental awareness and supporting youth-fo-
cused community initiatives.

Participation reflected the company’s ongoing com-
mitment to environmental, social, and governance
(ESG) responsibility and its support for sustainabili-
ty-driven initiatives within the local community.
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Gulf Insurance Group

Completed Recycling Initiative with Tadwire

@ As part of its commitment to
sustainability and environmen-
tal responsibility, Gulf Insurance
Group successfully completed
a one-time paper recycling ini-
& tiative on 31 December 2025
& in partnership with Tadwire Re-
cycling Company.

i ! The initiative focused on recy-
cling non- conﬁdentlal paper materials, including
documents, reports, magazines, and envelopes, as
part of the Group’s efforts to reduce paper waste
and support sustainable environmental practices.

A total of 1.4 tons of paper was recycled, contrib-
uting to saving approximately 23.97 trees and re-
ducing CO, emissions by around 1,240.8 kilograms.
The recycling process was completed at Tadwire's
recycling facility in Kuwait in compliance with envi-
ronmental regulations.

This initiative reflects Gulf Insurance Group’s con-
tinued dedication to sustainability and promoting
environmentally responsible practices across the
workplace.

GIG-Tirkiye

Hosted New Year Corporate Event

GIG-Tirkiye welcomed the new year with a corpo-
rate event held at Swissotel bringing together all
employees. The evening provided an opportunity to
celebrate achievements and strengthen team spir-
it.

The event featured a historical themed photo-
booth experience and included the presentation
of seniority plaques to employees with 25 years
or more of service recognized their long standing
contributions.

GIG-Egypt Life Takaful

Organized Ramadan Iftar 2026 to Strengthen
Team Spirit

1 GIG-Egypt Life Takaf-
i ul organized its Ra-
madan Iftar gathering
\ for 2026 as part of its
= efforts to strengthen
employee engage-
ment and foster a
stronger sense of in-
' clusion and connec-
tion across the orga-
nization.

The gathering brought
together administrative employees and sales teams
in 2 warm Ramadan atmosphere centered around
appreciation, unity, and teamwork. The event also
provided an opportunity to strengthen relation-
ships and encourage communication between col-
leagues in a welcoming environment.

The initiative reflected the company’s commitment
to promote a positive workplace culture and create
meaningful experiences that reinforce collabora-
tion and employee connection.
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GIG-Egypt Life Takaful

Launched “Ramadan Riddles” to Enhance
Employee Engagement

Winners of the Ramadan
w Riddles Challenge w

YA

Bassel Ahmed Merna Ahmed Donia Mochamed Fatma Ali

Aya Hussien

Andrew Adel Farah Esmat Haytham Hussein Telawa Samy

Yasmine Kamal Mohamed Hadad Hassan Abdelnasser

GIG-Egypt Life Takaful launched the “Ramadan
Riddles” initiative during the holy month of Rama-
dan to create an interactive and engaging atmo-
sphere that encouraged employee participation and
strengthened team spirit across the organization.

The initiative was designed as an individual interac-
tive game concept that allowed employees to par-
ticipate flexibly at their own pace, making the expe-
rience accessible and enjoyable for everyone. The
activity also contributed to create a sense of con-
nection, motivation, and positive interaction among
employees throughout the month.

Through this initiative, the company reinforced its
commitment to enhance employee engagement
and foster a positive workplace culture through
creative and interactive activities.

Invested in You
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GIG-Gulf

Employees Participated in Bahrain Half
Marathon 2026

GIG-Gulf employees actively participated in the
Bahrain Half Marathon held on January 9, 2026,
demonstrating strong engagement in health and
wellness initiatives. The event saw more than 20
colleagues representing GIG-Gulf, reflecting a high
level of enthusiasm, commitment and team spirit.

Participants competed in the half marathon dis-
tance of 21.1 kilometers, showcasing determination
and perseverance. The event provided an opportu-
nity for employees to engage in a physically chal-
lenging activity while representing the company in
a positive and professional manner.

Special recognition was extended to Jaffar Mo-
hamed Hasan Abdulla Ali, who completed the race
in 1 hour and 50 minutes, and Mustapha El Lemdani,
who completed the race in 1 hour and 55 minutes.
Their performance reflected a high level of disci-
pline and preparation.

GIG-Gulf commended on all participants for their
efforts and highlighted the importance of initiatives
that promote health and wellbeing. Such activities
reinforce the company’s commitment to encourage
a balanced and active lifestyle among employees.
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GIG-Egypt Life Takaful
Celebrated Women’s Month and Mother’s Day

I ™

GIG-Egypt Life Takaful celebrated Women's Month
through a special event held in recognition of In-
ternational Women’s Day and Mother’'s Day, hon-
ored the achievements and contributions of women
across the organization.

The celebration featured the participation of Dr. La-
mis Nigm, Board Member, who shared her inspiring
personal and professional journey while highlight-
ing the importance of women’s empowerment and
leadership.

The event reflected the company’s appreciation for
the role of women and reinforced its commitment
to supporting an inclusive workplace culture that
values leadership, diversity, and achievement.

GIG Connect | August 2026

GIG-Kuwait Takaful
Participated in “Plant A Tree” Initiative
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GIG-Kuwait Takaful participated in the "Plant
A Tree” initiative, supporting sustainability to
strengthen its social responsibility in collaboration
with its partner Omniya Recycling, one of Kuwait's
leading recycling organizations. The Marketing and
Public Relations Department played a key role in
creating a unique collaboration between the public
and private sectors in coordination with the Public
Authority for Disability Affairs, through the partic-
ipation of students from the
Day Care Center in this na- | '
tional initiative. Trees were
planted at Boulevard Park,
and the names of the partic-
ipating students were placed

on the trees planted during
the initiative. \

GIG-Tiirkiye
Theatre Club Preparations for Final Performance
JONOLOGLAR SER
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Zeynep Tazeril

Ayhan Ceben

GIG-Turkiye continued to foster employee develop-
ment through its Theatre Club, launched on Octo-
ber 9, 2025, with the participation of 20 employees.
Over a nine-month program, participants have en-
hanced both personal and professional competen-
cies through modules covering improvisation and
acting and voice and body language and stage pres-
ence and leadership.

In December 2025, club participants further en-
riched their experience by presenting a series of
monologues within the company. Preparations were
currently ongoing with great enthusiasm for the fi-
nal performance, scheduled for June 12, 2026.




GIG-Egypt Life Takaful

Launched the Second Issue of “Culture
Corner” Magazine

GIGE
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GIG-Egypt Life Takaful announced the launch of the
second issue of its internal magazine “Culture Cor-
ner” for Q1 2026 as part of its efforts to strengthen
internal communication and foster a more engaging
and connected workplace culture.

The magazine highlighted key company news, up-
dates, and achievements, in addition to showcasing
major milestones and success stories from June
to December 2025. It also featured inspiring sto-
ries from different teams across the organization,
reflected collaboration, dedication, and shared suc-
cess.

The publication reinforced the
company’s commitment to 3 %
create an open and interac- g
tive workplace culture while
strengthening employee en-
gagement and sense of belong-
ing across the organization.
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GIG-Jordan

Launched a New Digital Experience
Platform (DXP)

GIG-Jordan launched its new Digital Experience Plat-
form (DXP), aligned with the latest digital standards
and its corporate identity. The platform features a
modern, user-friendly design for faster access to in-
formation and services, with refreshed content that
highlights GIG-Jordan’s services and activities. De-
signed with flexibility in mind, it supports continu-
ous updates to meet evolving business needs, while
work continues to integrate the e-services website
into the same platform for a more seamless, cen-

trally managed experience.

Invested in You

GIG-Egypt

Introduced the Cyber Guard Policy
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GIG-Egypt organized a specialized conference to
launch its Electronic Data Protection Policy, “Cyber
Guard”. The event was attended by representatives
of the Financial Regulatory Authority (FRA), along-
side a distinguished group of international experts
from GIG-Kuwait, Kennedys, Palo Alto Networks,
and Swiss Re, as well as senior executives and rep-
resentatives from financial institutions and leading
companies in the technology, telecommunications
and services sectors.

7

The conference emphasized the rapidly evolving
global cyber threat landscape, its direct impact on
today’s business environment, and the critical im-
portance of integrating cyber insurance into enter-
prise risk management frameworks to ensure busi-
ness continuity and operational resilience.

During the event, GIG-Egypt presented Cyber Guard
as a comprehensive cyber insurance solution offer-

ing:

« Coverage for losses resulting from cyberattacks
and ransomware incidents.

« Protection against business interruption and
loss of income.

« Coverage for data, systems, and digital asset re-
covery costs.

« Expenses related to forensic investigations, le-
gal advisory services, and breach notifications.

« Third-party liability coverage arising from data
breaches or digital failures.

The policy features a flexible structure and stream-
lined procedures, making it suitable for small and
medium-sized enterprises as well as large organiza-
tions, while aligning with international best practic-
es in cyber insurance.




GIG-Jordan

launched its new “Hasad” program
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GIG - Jordan has launched its new “Hasad" program,
an education insurance plan that combines protec-
tion and long-term investment to helping families
plan confidently for their children’s education.

Hasad offers a comprehensive solution that com-
bines regular savings with insurance coverage. Pre-
miums are invested in a variety of instruments that
clients can choose and switch between according
to their needs.

The program also provides financial protection for
families in the event of death or total permanent
disability by covering school and university tuition
fees, in addition to continuing premium payments to
ensure the continuity of the investment.

Hasad is characterized by its high flexibility, allow-
ing clients to modify their plan, choose how they
receive payments, and easily manage unforeseen
circumstances.

This program reaffirms GIG Jordan’s commitment to
providing innovative insurance solutions that sup-
port financial stability and help families plan confi-
dently for their children’s future.
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GIG-Kuwait Takaful

launched “Madad”

GIG-Kuwait Takaful launched "Madad,” a first-of-its-
kind insurance solution in the Kuwaiti market offer-
ing innovative unemployment coverage designed
to provide financial security during unexpected job
loss. The product offers up to six months of salary
coverage for Kuwaiti nationals and a three-month
lump-sum payout for non-Kuwaitis, reinforcing
the company’s commitment to delivering custom-
er-centric and innovative insur-
ance solutions. The launch was |
o O]
supported by a compelling video
commercial and a comprehensive
social media campaign that gen-
erated strong awareness and en- | (@) st
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GIG-Jordan

launched Kinz Program Investment and
Retirement
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Gulf Insurance Group - Jordan has launched “Kinz,"
a smart investment and retirement solution de-
signed to provide long-term financial security. The
program combines insurance protection with long-
term investment, offering customers a flexible and
comprehensive financial solution. Kinz allows cli-
ents to invest in a variety of local and internation-
al investment options with the flexibility to switch
between them, while offering insurance coverage
for death and total permanent disability, along with
a premium waiver to ensure the continuity of the
retirement plan and financial security for the client
and their family.
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Abdulrahman Sobhi
Group Chief Cyber Security Officer

Gulf Insurance Group

Could you tell us about your professional back-
ground and how it has shaped your approach to cy-
bersecurity?

My journey into cyber security did not follow a single
specialization or a traditional career path. My profes-
sional experience has allowed me to approach the field
from several complementary perspectives: technology
implementation, secure solution delivery, independent
assurance, and advisory consulting.

I hold a bachelor's degree in Management Information
Systems from Alexandria University and a postgraduate
diploma from the Information Technology Institute in
Egypt. | am also a Certified Information Systems Audi-
tor (CISA) and an ISO 27001 Information Security Lead
Implementer, with additional qualifications in technolo-
gy implementation, database technologies, project man-
agement, and software testing.

| began my career at IBM Egypt within IBM's Global De-
livery Center. | initially worked as an SAP Financial Con-
sultant, which gave me valuable exposure to enterprise
systems and complex business processes. | later moved
into IBM's Solutioning Team, working with multidisci-
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plinary teams to develop integrated technology solu-
tions for clients.

One particularly important stage in my career was my
experience in software testing and agile delivery. As part
of several system-implementation and digital-transfor-
mation programs, | was involved in testing activities that
included security-related considerations. This gave me
early exposure to the importance of embedding securi-
ty into technology projects before systems go live and
considering access controls, data handling, system inter-
faces, and other critical requirements alongside func-
tionality and operational performance.

After IBM, | joined Deloitte Egypt as an External IT and
Information Systems Auditor, assessing whether the sys-
tems and technology controls supporting financial re-
porting were sufficiently reliable for financial auditors to
place reliance on the reported figures. | also led several
post-implementation reviews of major systems.

| later relocated to Kuwait and joined Protiviti Mid-
dle East as an IT and Information Systems Consultant.
During this period, | led and participated in a wide range
of cybersecurity, technology-risk, and resilience engage-
ments, including cybersecurity audits and compliance
assessments, ISO 27001 and Information Security Man-
agement System implementation support, security-ar-
chitecture reviews, Business Continuity Management
programs, SOC assessments, and software-selection ex-
ercises.

Working with international and multinational organiza-
tions across the MENA region and Europe, operating in
sectors such as financial services, insurance, manufactur-
ing, and telecommunications, helped me develop a broad
view of cybersecurity. It taught me to assess challenges
not only from a technical perspective, but also through
the lenses of governance, risk management, compliance,
operational resilience, and business enablement.

How would you describe your journey at GIG so far?
It has been an extremely rewarding journey.

At GIG, | started on the Cyber and Technology Audit
and Assurance side, working closely with our compa-
nies across different markets to strengthen digital gov-
ernance, risk management, and IT and cybersecurity
control environments, while providing advisory support
whenever needed..

Those years gave me the opportunity to develop a deep
understanding of the Group’s operating environment,
appreciate the unique nature of each company within
GIG, and build strong relationships with colleagues and
cybersecurity teams across the Group. They also allowed
me to see first-hand the different priorities, challenges,
and regulatory expectations facing our companies in
their respective markets.

As part of this journey, | had the privilege of leading the
Fairfax Digital Assurance Work Stream. This role gave
me the opportunity to collaborate with international as-
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surance teams across Fairfax, support their technology
and cybersecurity assurance journeys, and learn from
diverse operating environments across the wider Fairfax
network.

Although my mandate has since evolved, | continue to
lead the work stream because | genuinely value the
contribution it makes to strengthening cybersecurity
assurance capabilities across Fairfax. It is a meaningful
platform for collaboration, knowledge sharing, and ca-
pability development, and | am keen to continue adding
value through it.

Another important milestone was leading the SOX Com-
pliance Program at GIG over the past two years. This
experience further strengthened my understanding of
the critical role that IT and cybersecurity controls play
in supporting financial-reporting reliability and Internal
Control over Financial Reporting. It also broadened my
exposure to different stakeholder expectations and rein-
forced the importance of sustainable and well-governed
control environments.

In March 2026, | was honored to take on the role of
Group Chief Cyber Security Officer, with responsibility
for providing strategic cybersecurity leadership, gover-
nance, coordination, and oversight across the Group.

| see this transition as a natural continuation of my jour-
ney within GIG and an exciting opportunity to build on
the strong foundations already established across our
companies.

How have cybersecurity challenges at GIG evolved
over the past few years?

From my perspective, it has been particularly interesting
to witness how cybersecurity and its challenges have
evolved across GIG over the past several years.

At an earlier stage, the main challenges were largely re-
lated to culture and awareness. We first needed to es-
tablish a strong foundation by helping stakeholders un-
derstand some fundamental questions: What is the role
of the cybersecurity function? Why does cybersecurity
require dedicated investment? How is cybersecurity dif-
ferent from IT, and how should the two functions work
together?

Building this understanding was an important step. It
helped position cybersecurity not merely as a technical
responsibility, but as a distinct business, governance, and
risk-management priority.

As awareness increased, the focus shifted toward ca-
pability-building. We needed to support our companies
in developing effective cybersecurity functions and at-
tracting the right talent at the strategic, tactical, and
operational levels.

The next phase brought a different set of challenges.
Several markets in which the Group operates introduced
new or enhanced cybersecurity regulations, while a
number of our companies began progressing along their
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CIS maturity journeys. This was followed by the introduc-
tion of SOX requirements for several entities, bringing
additional expectations around the technology and cy-
bersecurity controls supporting financial reporting.

The fact that our priorities have evolved in this way re-
flects the progress made across our companies and the
increasing maturity of the Group's cybersecurity agenda.

Today, the landscape has become more dynamic and sig-
nificantly more complex. These evolving challenges are
directly shaping the priorities that we are actively ad-
dressing in collaboration with our companies across the
Group.

Data Governance and Security: Companies need to un-
derstand what data they hold, where it resides, how it is
classified, who can access it, and whether the controls
applied to each data category are appropriate. Protect-
ing data starts with knowing exactly what needs to be
protected.

Artificial Intelligence Security: Al presents significant
opportunities for innovation and efficiency, but it also
introduces new risks. The greater challenge is ensuring
that Al capabilities are adopted, governed, and used se-
curely and responsibly.

Cloud Security: Moving data or systems to the cloud
does not remove the organization’s accountability for
protecting them. Effective oversight, secure configura-
tion, identity and access management, and a clear un-
derstanding of the shared-responsibility model remain
essential.

Third-Party and Supply-Chain Risk: Organizations in-
creasingly depend on service providers, technology ven-
dors, and business partners. A weakness within the wider
supply chain can create exposure for the organization
itself.

Geopolitical Tensions and Cyber Resilience: Regional and
international developments have increased cyber ten-
sions and reinforced the importance of strong prepared-
ness. Organizations must be ready not only to prevent
cyber incidents, but also to detect them early, respond
effectively, recover critical services quickly, and maintain
essential operations during disruptive events.

The nature of the challenge has therefore changed. Cy-
bersecurity is no longer limited to implementing indi-
vidual controls or meeting specific compliance require-
ments. It has become a continuous journey that requires
strong governance, skilled teams, sustained investment,
and the ability to adapt as risks evolve.

4. What is your vision for the Group Cyber Security
Department, and how will it support GIG's compa-
nies?

GIG operates through a decentralized model, where each
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company manages its own cyber risks. This is an import- Dalia Mousa, our Cyber Security Manager, brings exten-
ant strength, as it allows each entity to respond to its  sjve advisory and leadership experience from approxi-
own business priorities, regulatory environment, and risk mately 11 years with Deloitte Kuwait's Cyber Security

rofile. . . . .
P Practice.. Her expertise spans cybersecurity maturity
The Group Cyber Security team plays a strategic en-  assessments, Information Security Management System
ablement role across GIG. Our objective is to support implementations, Business Continuity Management pro-

and empower our CISOs in protecting GIG's digital as-
sets and sensitive data, while helping them implement
their cybersecurity strategies in a risk-based and busi- Sujay Pusadkar brings deep technical cybersecurity ex-
ness-aligned manner. pertise and an extensive ethical-hacking background.

We also support alignment with Fairfax cybersecurity His experience helps the team assess risks from the
expectations and Group cyber-insurance requirements, perspective of potential attackers and understand how

while driving common initiatives, fostering knowledge  technical vulnerabilities could be exploited in practice.
sharing, and delivering enablement programs that

strengthen capabilities across the Group. Abdullah Hemidah combines cybersecurity experience
with analytics and emerging-technology capabilities, in-

grams, and cyber-crisis simulation exercises.

The Group Cyber Security Working Group is one of the
key platforms through which we deliver this mandate. |t ~ cluding artificial intelligence, machine learning, Python,
brings together cybersecurity leaders from across GIG Power BI, and R. He also holds a master’s degree in Data
to exchange experiences, discuss common challenges,  Analytics and Machine Learning from the United King-
identify shared priorities, and coordinate initiatives that
can create value across the Group.

dom.

Diana Khasawneh brings strong experience in cyberse-

Through this forum, we maintain regular strategic di- ) ) ) ]
curity assessments, with particular exposure to banking

alogue with our CISOs, support the development and ' _ _ _
implementation of cybersecurity strategies, and build a and financial-services environments in Jordan. Her back-
clearer Group-wide view of maturity progress and key ground adds valuable insight into the control expecta-

risks. tions and resilience requirements of highly regulated

We also coordinate Group-wide cybersecurity and resil- ~ Organizations.

ience assessments to help our CISOs prioritize improve-
ment opportunities, while developing practical guidance
in areas such as data security and Al governance.

Together, the team brings a strong combination of gov-
ernance, technical security, resilience, assessment, and

analytical capabilities. Cybersecurity is too broad and

Shared initiatives relating to cyber-incident readiness, fast-moving for any individual to address alone. Our
crisis simulations, third-party risk, cyber-resilience im-

provement, and the coordinated evaluation of cyberse- strength comes from combining different capabilities,
curity solutions are also important areas of focus. learning from one another, and working collaboratively

o ) ) with our colleagues across the Group.
Where similar challenges exist across multiple compa-

nies, the Group can add value by facilitating knowledge What message would you like to share with col-
sharing, coordinating collective discussions with solution leagues across GIG?

providers, and supporting the adoption of practical ap-

proaches tailored to the needs of each entity. Cybersecurity is not only about technology, systems, or

Anotherimportant priority is strengthening collaboration controls. It is about protecting the trust that our cus-

during significant cyber incidents. Effective readiness re-  tomers, colleagues, and shareholders place in GIG every
quires clear communication channels, rapid knowledge day.

sharing, and coordinated support when needed. )
Every one of us has a role to play. The choices we make,

Ultimately, our aim is to help our companies protect cus-  the information we protect, and the vigilance we demon-
tomer trust, strengthen resilience, and progress with

. . N strate in our daily work all contribute to the Group's re-
their transformation priorities confidently and securely.

silience.

Could you tell us more about the Group Cyber Secu-
rity team and the capabilities it brings to GIG? Our strongest defense will always be a culture where

cybersecurity is understood, shared, and embedded into
the way we work. By working together, staying alert, and
supporting one another, we can continue to strengthen

| consider myself fortunate to work alongside a highly
talented and diverse Group Cyber Security team. Each
member brings a distinct professional background, spe-
cialized expertise, and a different perspective. This com-  GIG, enable its ambitions, and protect the value we have
bination is one of our greatest strengths. built collectively.
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GIG-Egypt Life Takaful

Recognized the Marketing & Corporate
Communications Department as Best
Department for Q1 2026

GIG-Egypt Life Takaful recognized the Marketing
and Corporate Communications Department as the
Best Department for Q1 2026 as part of its quar-
terly recognition initiative aimed at celebrating out-
standing departmental performance across the or-
ganization.

The recognition highlighted the department’s strong
contributions, creativity, collaboration, and commit-
ment, which positively impacted business results
and supported the company’s strategic objectives
while strengthening its corporate presence.

The initiative reflected the company’s commitment
to fostering a culture of excellence and apprecia-
tion, reinforcing the importance of teamwork and
continuous achievement within a supportive work
environment.

SNV NNV




GIG Connect | August 2026 Awards & Achievements

Bahrain Kuwait Insurance Co. (Kuwait Office)

Celebrated Key Achievements and Certifcations

Bahrain Kuwait Insurance Co. (Kuwait Office) proudly
recognized the outstanding achievements of its em-
ployees who have recently completed key profession-
al certifications, reflecting their commitment to con-
tinuous learning and excellence.

As part of its ongoing focus on talent development,
BKIC continues to support employees in professional
trainings & certification, enhancing organizational ca-

pabilities.

The company recognized the following team members
who completed Certificate in Insurance (Cert Cll), UK:

« Hirah Jaffar Subaida, Specialist (Group Life)

« Amina Riyas, Assistant (Group Life)

+ Hesham Afeya, Officer (Motor Underwriting)

« Mahmoud Hossam, Officer (Travel)

« Abdullah Alyaqout, Specialist (Fire & General Ac-
cident)

« Ahmad Almousawi, Risk Engineer (Fire & General
Accident)

In addition to earning the Cert Cll certification, Ah-
mad Almousawi has also successfully completed his
Master’s Degree, marking a significant academic mile-
stone.

BKIC also extended special recognition to employees
who have achieved advanced and specialized certifi-
cations:

« Ali Marey for completing the Advanced Diploma in
Insurance (ACII)

« Ahmad Mostafa for obtaining the Financial Model-
ing & Valuation Analyst (FMVA) certification

These accomplishments reflect not only individual
dedication and perseverance but also the company’s
commitment to foster a culture of continuous im-
provement and professional excellence.

“Investing in our Human Capital is at the core of our
strategy and we are proud of our employees’ dedica-
tion to learning and development”

GIG-Egypt Life Takaful

Recognized Leadership Excellence During Its Bi-Annual Best Leader Celebration

GIG-Egypt Life Takaful organized its bi-annual Best
Leader recognition initiative to celebrate outstanding
leadership and acknowledge exceptional contribu-
tions within the Senior Management Team.

The recognition highlighted leadership qualities cen-
tered around vision, integrity, dedication, and the abil-
ity to inspire teams while fostering a culture of trust,
collaboration, and growth across the organization.

As part of the 2026 recognition, Gina Bashta, Chief
Strategy & Transformation Officer, was recognized for
her leadership contributions and continued impact on
the company'’s transformation journey and organiza-
tional culture.
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GIG-Egypt Life Takaful

Recognized Q1 2026 Heroes Through the GIG Hero Program

Hassan Ismail
Finance

Finance
inante Manager Teamn Manage!

GIG-Egypt Life Takaful celebrated outstanding em-
ployee achievements through the GIG Hero Program,
a quarterly recognition initiative designed to honor

exceptional performance, positive
leadership, and impactful contribu-
tions across the organization.

As part of the Q1 2026 recognition,
Mohamed Abdel Halim, Ahmed Ezz,
and Hassan Ismail from the Finance
Department were recognized for their
remarkable performance and valu-
able contributions during the quarter.

The initiative demonstrated the com-
pany’'s commitment to recognizing
and celebrating outstanding talents,
promote a culture of excellence, while
highlighting inspiring role models who contribute to
strengthening teamwork and high performance within
the workplace.

\hmed Ezzeldin
Finance

GIG-Egypt

Employee Achievements & Certificates (Nov 2025-March 2026)

CIA Certification

Mohamed Weam

Senior Specialist

Ahmed Abdelmoniem

Specialist in the Internal Audit
Department

= Certificate of Commercial
Banking and Credit Analyst
(@:]@.
= The Certificate of
Financial Modeling
and Valuation Analyst
FMVA

Khaled Reda
Junior Specialist - Special
Risks & Bancassurance
Department

-~

ClI Certification

Mohamed Adel

Section Head - Misc.
Accidents Department

Roushdy Abdel Hakim

Section Head Technical Dept -
New Cairo Branch

Hassan Tarek
Specialist - Fire &
Burglary Department

Professional master’s degree in
insurance with Excellent grade under
the title:
“The Role of Reinsurance
in Achieving Stability in
the Egyptian Market:
Opportunities and Challenges.”

Hossam Yassin
Section Head - Marine Department
- Mohandessin Branch
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GIG-Gulf

Recognized Excellence Through CEO Awards 2025
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N ahinre] Bt :: [ GIG-Gulf announced its

o bt . S et : [ B 2025 CEO Award win-
ners, recognizing em-
ployees who demonstrated outstanding performance,
professionalism and commitment to high standards
throughout the year. This recognition highlights indi-
viduals who have made meaningful contributions to
the organization.

The CEO Awards reflect GIG-Gulf's focus on acknowl-
edging consistent effort and reinforcing behaviors
that align with the company’s values and objectives.
Award recipients have demonstrated dedication and
a strong sense of responsibility in their respective
roles.

These individuals have contributed positively to the
workplace culture and have played an active role in
supporting collaboration and performance across
teams. Their efforts represent the standards that GIG-
Gulf continues to promote across the organization.

GIG-Gulf extends its congratulations to all award
winners and reaffirms its commitment to recognizing
excellence and encouraging continued high perfor-
mance across all functions.
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GIG-Egypt Life Takaful

Recognized Sales Teams During the Annual Agency Recognition Event

GIG-Egypt Life Takaful organized its 2025 Annual
Agency Recognition event during a special Ramadan
Iftar gathering to celebrate the achievements and
outstanding performance of its sales teams.

The event brought together high-performing teams

in an atmosphere of ap-

ol preciation and recogni-
¢ tion, to highlight their
continuous efforts and
contributions  toward
1 achieving business ob-
jectives and driving
company growth.

The recognition demonstrated the company’'s com-
mitment to motivating and support its sales force to
reinforce a culture of teamwork, excellence, and sus-
tainable success across the organization.

GIG-Jordan

Employees Obtained Certificates

Hamza Aljammal
Customer Relations Officer

Master
Certification
in Sales

Najwan Al Tellawi
Assistant Manager - BDM -
Customer Service / Customer
Experience - KYC

Certified
Compliance

Manager
CcCM

Hassan Bakeer

Sr. Customer Relations Officer

Nesreen Alghezawi
Sr. Officer BDM - Retail &
Marketing & Branches

Cll Level 3
Certificate in
Insurance

Professional

Certification
in Digital
Marketing

Maliha Alsharif

Customer Relations Officer

Master
certification in
sales

GIG-Egypt Life Takaful

Recognized Outstanding Employees Through Its Monthly Employee Recognition Initiative
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Nashwa Mqhamed

GIG-Egypt Life Takaful recognized outstanding em-
ployee contributions through its monthly Employee
of the Month initiative, which aims to celebrate ded-

ication, performance, and positive impact within the
workplace.

As part of the initiative, Nashwa Mohamed was recog-
nized as Employee of the Month for February 2026,
while Yara Akram received the recognition for March
2026 in appreciation of their commitment, perfor-
mance, and valuable contributions to the organization.

The initiative reflected the company’s commitment to
foster a culture of appreciation and encourage em-
ployees to continue striving for excellence across dif-
ferent departments.




TORINO. I




GIG-Jordan

Suha Mraish

Workplace stress is a common experience that occurs when job demands
exceed an individual's ability to cope effectively. It can arise from factors
such as heavy workloads, tight deadlines, role ambiguity, or ongoing pres-
sure to perform. When not managed properly, prolonged stress can affect
employees' well-being, job satisfaction, and overall productivity, making
stress management an important part of a healthy and supportive work
environment.

Building positive relationships at work by connecting with colleagues and
sharing challenges as a team helps us feel supported and less stressed.

We try to focus on tasks by letting go of perfectionism, accepting that
some stress is normal, and recognizing our small achievements along
the way. In addition, practicing simple stress relief techniques like
deep breathing, short moments of mindfulness, and light stretching,
helps us stay calm and balanced during the workday.

Finally, Prioritizing tasks realistically by breaking large responsibil-
ities into smaller, manageable steps to avoid feeling overwhelmed
is another way to manage stress in the workplace.

Health & Wellbeing

GIG-Jordan
Haya Alkhuffash

Sports has always been a part

of who | am. Growing up, | played
several different sports, each one
teaching me different lessons about
discipline, teamwork, and resilience.
Among them, basketball became my
passion. It's a game that continues to
challenge me, energize me, and shape
the way | approach life.

Beyond being a player, | also coach younger

kids. For me, coaching isn't just about teaching
the fundamentals of basketball, it's about en-
couraging them to stay active, build confidence,
and embrace a healthy lifestyle. Seeing their
progress, both on and off the court, is truly re-
warding.

For me, being sporty isn't just about staying ac-
tive; it's about inspiring others, promoting well
being, creating connections, and passing on the
values that sports instill.



Let’s
Interact

Find the 5 Differences

of GIG subsidiaries has been awarded the “General Insurance Company of the
Year” by MEIR Magazine?

lssue 16 Winner

Ms. Sneha Susain Abraham from GIG draws Mr. Hossam Yassin Ibrahim from GIG-Egypt
the winner’s name. receiving his gift.

Do you want to win the latest valuable gadget? All you need to do is:
1. Complete the 2 activities

2. Send your answers to pr@gig.com.kw

3. You must be a GIG employee in order to enter the raffle draw

4

.1 winner is chosen and will have their picture included in GIG Connects' next issue
*Deadline: September 10, 2026
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